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1. O6mee onncanue CHcTeMbI Ka4yecTBA

1.1. Hacrosmee PykoBoncTBO Mo KadecTBy OMMCHIBAaeT CHCTEMY KayecTBa
(mamee - CK) T'VCO «YepHOBCKHii KOMIUIEKCHBIH I€HTD COLHMAIBHOIO
obcmyxuBanns HaceneHus «beperuHs» 3abalikanbckoro Kpas, (mamee —
IOCTAaBIIMK COLUMANBHBIX YCIyr). PasesicHser ero [lorumuxy 6 obnacmu
Kavecmea, OTpa)kaeT opraHusanuoHHyro cTpykTypy CK, 3amaum u ¢yHKIuEA
CTPYKTYPHBIX IIOApA3Je/ICHUM IIOCTaBIIMKA COLMAIBHBIX YCIyr B 00JacTH
Ka4ecTBa, IIPUBOAUT CBENEHHS O KOMIUIEKTE JOKYMEHTOB, COCTABJISFOIIAX
HOpMaTHUBHO-MeToan4YecKyro 6asy CK, ycraHaBiMBaeT NOpSOOK  BHEIPEHHS,
QyHxMoHUpoBaHus U KoHTpois CK.

1.2. Tlon CK mocTraBmuKa CONMAIBHEIX YCIYT IIOHUMAIOT COBOKYITHOCT €r0
OpraHU3aIllMOHHOM CTPYKTYPHI (C pacnpeeleHHeM OTBETCTBEHHOCTH IIEPCOHANA 3a
Ka4eCTBO MpPEeJOCTaBICHUA COLHUAILHBIX YCIYT), IPaBHI, METONOB O0eclIeYeHHs
Ka4ecTBa COLMAIBHBIX YCIYT, MPOIECCOB IPENOCTaBICHUS COLMAIBHBIX YCIYT,
KPaTKOBPEMEHHOCTb ~ WJIM  JOJITOBPEMEHHOCTh  IOTPEOHOCTH B  yCIyrax,
(bMHAHCOBBIE, MAaTePHABHO-TEXHUYECKHE, KaIpOBEIE  Pecypehl IIOCTAaBIIUKA
COLMANIBHBIX yCIyT, OO€CIHeYHE2:0IMe OCYILIECTBIEHHE aJIMUHHUCTPATUBHOTO
PYKOBOZCTBA Ka4€CTBOM YCIIYT.

1.3. CK yupexpeHus CO3MAI0T 1A AOCTIDKCHWsS W TONNEPXKAHUS YPOBHS
KadecTBa COLIMAIBHBIX  YCIYT, COOTBETCTBYIOIIIETO [IPEABSABISIEMbBIM
HOPMAaTHBHBIMM JOKYMEHTaMHU TpeOOBaHHSIM.

1.4. CK s#Bnsercs HEOTHEMIIEMOW YacTblo OOIIEH CHCTEMBI YIIpaBIICHHS
ACATEIIPHOCTBIO  IIOCTaBIIMKA  COLMAIBHBIX YCIYr [0  IPeJOCTABIECHUIO
COLIMAJIBHBIX YCITYT.

1.5.  CK npennasHaueHa s CO3JaHMA  HEOOXOMMMEIX  YCJIOBHIA
rapaHTUPOBAHHOI'O yNOBJIETBOPEHUS COLMAIBHBIMU YCIyraMH IIOJy4areleil
COLMATBHBIX YCIYT, MOBBIMICHHUS 3(Q(EKTUBHOCTH M KadecTBa YCIyI Ha BCEX
CTaAUAX UX MPENOCTABIEHHUS C LENbI0 IPpeayNpPeKISHUS BO3MOXHBIX OTKIOHEHHI
OT 3aJaHHBIX TPeOOBaHMH K 3THUM yciyraM, oOecrieyeHHs YPOBHsS peifTHHra
IIOCTABINHKA COLUAIBHBIX YCITYT.

2. PykoBoacTtBo mnmo KkadecTBY pa3paGoTaHO B COOTBETCTBHH C

TPpeOOBAHUSIMHU:
(no coctosiHuio Ha 01.04.2015r.)

KPUTEPHH  OLEHKH  KayecTBa
OKa3aHMs YCIYI OpraHH3aLMAMH
COLIMAIBHOTO 06CITY)KHUBaHHUSI

Ne Hokymenm Haumenosanue Ymeepotcoen

1: DenepanbHbIi 3aK0OH «06 OCHOBAx coumanbHOro | ot 28 mexabps 2013 roma Ne 442-@3
00CITy )KUBaHUA rpakaaH B
Poccutickoit ®enmepanun»

2, IIpukas O6 yTBepxneHmH mokasareneii, | [Ipukas Munrtpyna Poccun Ne995 ot 8
XapaKTEePU3YOLINX obmmue | nexabps 2014 rona

COLIMAIBHOTO 00CITyKUBaHKS

3. ITpuka3 O6 ytBepxnmennu Ilpumepnoro | Ilpuka3  MunucrepcTBa  Tpyma H
nopsiaKa NPENOCTABIICHUS | COLMANBbHON 3amuThl PO oT 24 Hos6ps
COLIMANIBHBIX ycIyr B | 2014 1. Ne 938 H
TI0JTy CTaLlIOHAPHOH tbopme




4. Ipuka3 O6 yreepxnennn IIpumepHoro | Ilpukas MuHucTepeTBa  Tpyna
ropsiaKa IPENOCTABIEHNS | COLMANBHOM 3amutel PO ot 24 Hos0]
COLMANIbHBIX YCIYr B ¢dopme | 2014 1. Ne 9391

COIMAIbHOrO  O0CIY)KMBaHUS Ha

IIOMY
5. IIpukas O6 yteepknenun IlpumepHoro | [lpuka3 MunucTepcTBa Tpyna
ropsiaka NpeJOCTaBJICHHS | COLMaNbHON 3amuTtel PO ot 24 HOs0[
COLIMATbHBIX ycIyr B | 2014 roma Ne935 n
CTaLlMOHAPHOM ¢dopme
COLMATILHOI0 00CITyKHUBaHUA
6. 3akoH 3abaiikanbckoro kpas | O6 YTBEPKICHUN nepeyns | ot 8 nexabps 2014 roma Ne1095-33K
COLIMATbHBIX YCIyT,

IIPEIOCTABIIAEMBIX TTOCTABIIHKAMK
COLIMAJIBHBIX YCIIYT HA TEPPUTOPHH
3abalkaJbCKOTO Kpast

/8 ITopsnoox Iopsaoxom npenocrasieHus | [TocTaHOBIEHHEM IIpaBuTenscTBa
COLMANBHBIX YCIYT TIOCTaBIIMKAaM | 3aaiikaibckoro kpas ot 31.10.2014r. }

SOPANBHER YCIyr 620 (CraHzapT colmansHoi yCIyrn)

8. IToctaHOBNEHUE O BHecennmu m3MeHeHHH B | or 20 mapra 1015 roga Ne 102

IIpaBurenscTBa rnocragosyieHue  [IpaBuTenbcTBa
3abalikabCcKOro Kpas 3abaiikaneckoro kpas oT 31
okTa0psa 2014 roma Ne 620 «O6
YTBEPXKICHUU IMopsinka
NpeOCTaBIIEHHUS COLMATIBHBIX
YCIIYT MOCTaBIIMKAaMH COLMAIbHBIX
YCIIyT»

3. IlloauTHka NOCTABIIHKA COUHAJIBHBIX YCJAYI 00J1aCTH Ka4yecTBa.

IlonuTKa mOCTaBIIMKA COIMANBHBIX YCIyr B 0OONacTH KadecTBa
IPENCTABIAET COOOM MEXaHU3M, C TMOMOIIBI0 KOTOPOrO CIIEHHAIUCTHl |
COTPYIOHHKH YUYPEXKIECHHS OCYILIECTBISIOT KOMIUIEKC Mep II0 OO0eCleYeHHIO
Ka4yecTBa IPEJOCTABISIEMBIX COLHUAIBHBIX YCIYI, €ro II0CJEN0BaTENBHOTO
NIOBBIIICHHSI, & TaKXe OCYIIECTBIAIOT aAMUHUCTPATHBHOE PYKOBOACTBO U
KOHTPOJIb Ka4eCTBA COIMAJIBHBIX YCIIYT.

OCHOBHBIMM ~ B3aMMOCBSI3aHHBIMM M JOIONHSIOIIMMH  Ipyr Opyra
KOMITOHCHTaMH Ka4ecTBa SBJISIOTCA IJIAHHPOBaHHEe Ka4vecTBa, KOHTPOJb
KayecTBa (IIpelronaraeT MOHHUTOPHHT, HAOIIOJEHHE U OIEHKY) M NOBBLILIEHHE
KayecTBa.

IlonuTHKa NOCTaBIIKKA COLUATBHBIX YCIYT B 00JACTH KAYECTBA OXBATHIBAET
BCE HAlpaBICHHS €r0 JEATEIBHOCTH, COOTBETCTBYET IOTPEOHOCTSAM W 3ampocam
IOJIy4YaTeNled COLMANbHBIX YCIYr, CIOCOOCTBYET YIIYYIIEHHUIO COLMANBHEIX H
HKOHOMMYECKHUX ITOKa3aTeled IIOCTaBIINKa COLIMABHBIX YCIYT.

IlonuTHKa MOCTaBIIMKA COMMUAIBHBIX YCIYT B 00JIaCTH KauecTBa BHEIpPEHA
BO BCE CTPYKTYPHBIE IIOAPa3IeIeHUs IOCTaBIINKA COLMATBHBIX YCIYT U €KETOHO
IIOJIBEPTaeTCs aHAJIU3Y Ha IPeIMET ee aKTyaJbHOCTH U IIPUTOTHOCTH.

Peanusanys NDOIMTHKK IOCTaBIIMKAa COIMANBHBIX YCIYyr B 00JacTH KadecTBa
obecrieueHa  HEOOXOIUMBIMH peECYpCaMu (buHAHCOBBIMH, KaIpPOBLIMH,
MaTepHaIbHO-TEXHUIECKUMH, HH(QOPMAIIIOHHBIMHU U IPYTHUMH).

IlomuTrka ImOCTaBIIMKA COIMATBHBIX YCIYyr B 00JacTH KadecTBa
NPENCTAaBIAET COOOH OCHOBHBIE M, 3adaydl W IPUHLUIBEL JeSTelbHOCTH
IIOCTAaBUIMKA COLMANBHBIX YCIYr B O0JacTM KayecTBa, JOKYMEHTAIIbHO
ohopMIIEHHBIE U IPUHSTHIE K 005I3aTEbHOMY HUCIIOIHEHHUIO.



3.1. Oesn noautuku g 00J1acTH KavecTBa:

-O6ecneyenne TIOCTOAHHOIO  yNOBIIETBOPE YS! IIOJIydaTeneil conmampHBIX
YCIYT IIpe1oCcTaBIsIeMbIMK yclIyramu;

-lloBbIrenne  kayecrpa COLIHATbHBIX  yClayr u addexTuBHOCTH
(pGSyJIBTaTI/IBHOCTI/I) UX NIPEJIOCTaBIIeHNUS;

-IIpunsarue IPOQHUIaKTHIECKIX MEp @O mpemympexnmendio  wmy
YPerynupoBaHuIo IIPEeTeH3UA u xKanob
[IoIy4areiel conuanpapIx YCIIyT.

TIOpANIOYHOrO HCHIONHUTENS COMMATEHELX yCIIyT;
-OCYyIIeCTBIeHHE 3¢ heKTUBHOrO KOHTpOIIS 32 TexHHYecKuMu, OpPraHU3alUOHHBIMHU
M JpYTMMH  MOKasaremsMu, BIMSIOIIMMHE  HA KayecTBo IIPEIOCTaBIAEMBIX
COLMAJIBHEIX YCIIYT;

- TpENoTBpalieHue iy YCTpaHeHHe mrO6BIX HECOOTBETCTBHY  yciyr
[IPENBSABIIAEMBIM K HUM TpeboBaHUsM;

- coOmonenue HOPMAaTHUBHBIX JIOKYMEHTOB, PeTrIaMEeHTHPYOIIX TpeboBaHusT K
IIOPAKY IIpemOCTaBIeHHS COLIMANIBHEIX yCIIyT;

- obecneyeHHOCTE IIOCTaBIIMKA  COLMAIBHBIX YCIYT  COOTBETCTBYIOMIUMM
JHOJICKUMH, MaTepHAIbHO-TeXHUYECKUMH 1 APYTHMH pecypcamu (6azoBoii u
OII€PaTUBHOI HHQ)opMauHeﬁ, TEXHUYECKOI AOKyMEHTauueHd, NaHHBIMH o
Pe3ynbTarax npenocrasnenus YCIYT B UX KOHTPOJIS, UTOrax OLICHKH Ka4yecTBa U

ACATEIIBHOCTE 10 IIPEOCTABICHUIO COLMANBHBIX  YCIIyT, BIIMSIONIYIO Ha
obecreyeHue ux KaydecTna;

- JIMYHasi OTBETCTBEHHOCTE PYKOBOIHUTEIIA ITOCTaBIHKA COLIMATIBHBIX YCIYyT 3a
Ka9€CTBO IPemoCTaBIITEMEIX YCIyT, paspaborky, BHEADEHHE M  KOHTpOIE
3¢ deKkTuBHOCTH CUCTEMBI KayecTBa, 33 OIIpCHE/ICHHE IIOJUTHKU B obiractu
KadecTBa, opraHuzammio u obimee pykoBoCTBO pabotamu 1o obecrieyenuro
Ka4yecTBa;

- ofecreueHre NHYHOM OTBETCTBEHHOCTH KaKIOr0O UCIIOJIHUTENS 3a KayecTBO
COUHANBHBIX yCIyr (mpusoskenne Nel OPTaHM3alMOHHAs CTPYKTypa CK);



- JIOKYMeHTaJlbHOoe O(OpMIIeHHe MpaBWI M METONOB obecredeHus KadecTBa
COLIMAJIBHBIX YCIIYT;
- obecrieyeHre TOHMMaHHUS BCEMH COTPYIHUKAMH YIpexneHus TpeGosanmii CK.

3.4 OTBETCTBEHHOCTH 32 MOJHTHKY B 00JIaCTH Ka4ecTBa

B ¢opmupoBaHny MOIUTHKM B 00JIaCTH KauyecTBa IIPUHUMAIOT y4acTHe BCE
AOJDKHOCTHBIEC JIMLA, OTBETCTBEHHBIE 3a OCYIUECTBICHHE TEKYIIEr0 KOHTPOJIS
Ka4ecTBa IPENOCTaBIAEMBIX COUHAJILHBIX YCJIYIr M OCYIIECTBICHHE TEKYIIErO
KOHTPOJIsI OCHOBHBIX NOKa3aTeJel, BIUAIOIINX Ha Ka4eCTBO IMPeNOCTaBIIEMBIX
COLIMAJIBHBIX YCHIYT.

OTBeTCTBEHHOCTH 3a MOJMTHKY B OONACTH KadyecTBa HeECeT PYKOBOJUTEIIH
MIOCTABIIMKA  COLMANBHBIX YCIIYr, 3aMECTHTENb JTUPEKTOpa, 3aBeAyIOLIHe
CTPYKTYPHBIMHM TIOIAPA3ACICHUAMHA M CHEHUAIWCTBI B paMKaxX JOJDKHOCTHBIX
MOJIHOMOYMM.

PykoBoauTens NOCTaBIIMKa COLMANBHBIX YCIYyT 0OeceynBaeT pa3bsICHEeHHUE
U JIOBEJICHHE MONUTHUKH IO BCEro IEPCOHANIa YYPEXIEHHS, YeTKO OIpeesseT
IIOJIHOMOYHS, OTBETCTBEHHOCTh W IOPSANOK B3aUMOJECHCTBUS BCETO IEPCOHANA
YUIPEKAEHHS, OCYMIECTBIIAIOIIETO PYKOBOACTBO, MCIIOJHEHUE YCIYT U KOHTPOJb
AeSITeTbHOCTH, BIUAIOLIEH Ha KaUeCTBO YCIIyT.

OTBETCTBEHHOCTh 3a Ka4deCTBO COLMAIBHBIX YCIYT JISKHT HA KaXKIOM
UCIIOJIHUTEJIE, IIPEIOCTABIISAIOIIEM YCIIYTH HaCEIEHHUIO.

OTBeTCTBEHHOCTH 3a obOecledeHe KauecTBa COMATIbHBIX YCIYT B KaXXJIOM
oApa3AeieHuH HECET 3aBEAYIOIIHNM OTIeIEHUEM.

4.BuAbI CONHANBHBIX YCJAYT

TpeGoBanus pykoBOACTBA IO KadeCcTBY pPACIPOCTPAHSAIOTCA HA BCE BHIBI

COLIMANIBHBIX  YCIIYT, BBINIOJIHAEMBIE B CTPYKTYPHBIX ITOApa3felleHusaX
(mpuyoxkeHne Ne2) MOCTaBIINKA COLUATBHBIX YCIIYT:
-COLIMATbHO-OBITOBEIE, HaIpaBlIeHHbBIC Ha HOJJep)KaHUe

)KU3HEICSITETIFHOCTH IIOJTy4aTeNlel COLUAIbHBIX YCIYT B OBITY;

- COLMAJIbHO-MeIUIIMHCKHUE, HallpaB/IeHHbIE Ha OJAEPKaHUE W COXpaHEHHE
3[I0pPOBBsI ITOJTy4YaTesiel COLHAIbHEIX YCIyT IyTeM OPTaHM3allUK yXOJd, OKa3aHUs
CONEUCTBUSA B IPOBEJCHUU O3JOPOBUTEIBHBIX MEPOIPHATHMN, CHCTEMATHIECKOTO
HaOJIONEHUs 3a MOTyYaTeIMHU COLUATIBHBIX YCIYT IS BBISBICHUS OTKIOHEHUN B
COCTOSIHUM UX 30POBBS,

-COIIMAJIbHO-TICUXOJIOTHYECKHUE, IPEAyCMaTPUBAIOIIHE OKa3aHUE ITIOMOIIH B
KOPPEKIHMH IICUXOJOTUYECKOTO COCTOSHHS IIOTydaTeled COMUaNbHBIX YCIYT IS
ajanTallid B COLMAJIBHOM cpelle, B TOM YHCIIE OKAa3aHUS I[ICUXOJOTMYeCKOM
IIOMOINA aHOHMUMHO U UCIIOJIb30BaHUEM TeIe(QOHa JOBEPHS;

-COLIMAJIbHO-TIeTarOTHYECKHUE, HampaBJICHHbBIE Ha IPOGUIAKTHKY
OTKJIOHCHUH B MOBENECHMHM M DPa3BUTUHM JIUYHOCTH IOJIydaTeledl COMHAIBHBIX
yciyr, ¢bopMHpoBaHME y HHUX MO3HTHUBHBIX HMHTEPECOB (B ToM umcie B chepe
Jocyra), OpraHU3alyIo UX JOCYTa, OKa3aHue IIOMOIIH CEMbE B BOCIIUTAHUI JleTel;

- COLUMAIBHO-TPYAOBBIC, HAIpABJICHHbICE Ha OKa3aHHE I[IOMOIIM B
TPYAOYCTPOUCTBE W B DEIICHUH JAPYTHX MpoOJeM, CBS3aHHBIX C TPYLOBOM
ajarnranuei;



vV V VVVY

—COIMANbHO-IPaBOBbIe, HAMPABJIEHHbIC HA OKa3aHUe MOMOIIH B IOy YEeHUH
IOpUINYECKUX YCIYT, B TOM HHCIC fecriaTHO, B 3allUTe IPaB KU 3aKOHHBIX
MHTEpPECOB MOJTydareseld COMUAIBHBIX yCIIyT;

- ycuayrd B IeAX  TIOBBIMICHHUA KOMMYHHUKATHBHOTO ~ IIOTEHIMANA
Toydaresell CONMaIbHBIX yCIyT, NMEIOTIHX OrpaHU4eHHUs KU3HEeATEIbHOCTH, B
TOM 4HUCJIe IeTeli- HHBAIIUIOB;

-CpPOYHBIE COLMANIBHBIE YCITyTH:
oGecreuenue OecIIaTHBIM TOPSYMAM ITMTaHUEM UITH HabopaMu IIPOTYKTOB;
oBecrieueHne 0101, 00yBBIO U IPYTUMH IIpeAMETaMu HIepBOii HEOOXOIUMOCTH,;
coneficTBIe B TOMy4EHUH BPEMEHHOTO0 XKHIIOTO MOMEIIEHI,
comeicTBe B  IIOy4CHHM FOPHMIMYECKOH TOMOIIM B IEJAX 3alUThl [paB U
3aKOHHBIX HHTEPECOB IIOTydaTesell COMMaIbHBIX yCIyT;
comeicTBiEe B IOTYy4ECHUH SKCTPEHHOMN [ICUXOJIOTHYECKOW IIOMOIIHA C
IpUBIIEYEHEEM K 9TO! paboTe MCUXONOroB 1 CBSIIIEHHOCITYXKHUTEIEH;

WHbIe CPOYHBIE COIMANbHEIE YCIYTH.

5.0cHOBHbBbIE TOKA3aTEeH, ompeaesomme Ka4yeCcTBO COIMHAJIbHBIX YCIYT

OCHOBHBIMH ITOKa3aTEIAMH, BIIMASIOIIMMHU Ha Ka4eCTBO YCIYT, SIBJISIFOTCA

e [I0Ka3aTelH, XapaKTepU3yIOIIHe YOOsIeme0peHHOCTb COYUATOHBINU yenyzamu
nosydaTeneil COIMANBHBIX YCIyT, OTCYTCTBUC 060CHOBaHHBIX JKaynod, 4YHCIIO
ONOKUTETHLHBIX OT3bIBOB O paboTe MOCTaBIIIKA COUUANBHBIX YCIYT,

o OGECIEUCHHE OmKpbimocmu OO0KyMeHmos, B COOTBETCTBAM € KOTOPBIMU
OCTABINMK COLMAIBHBIX YCJIYT —OCYIIECTBISET —JCATENLHOCTR B chepe
COIMaIbHOTO o6cmyxuBanus (ycTaB (IIOJIOXkEHNE); PYKOBOJCTBA, IpaBUia,
MHCTPYKIMH, METOIUKH paboThl C MOJNydYaTels MM COLHMANBHBIX yCeIayr
cOBCTBEHHOH EeATeIbHOCTH; JKCILUTyaTallHOHHBIE TOKYMEHTBI Ha o6opynoBaHue,
TIpuGOpEI ¥ araparypy, UHbIC JIOKYMEHTBI);

o yucieHHOCHb NOIyYamenetl COLMAIBHBIX YCIYT, OXBAUCHHBIX COLIAIbHBIMH
yCIyramy y JaHHOTO IOCTABIIMKA COMUATBHBIX YCIIYT;

o QOCMYNHOCHIb YCNO06ULE pasmeujerus TIOCTABIIKOB COIMANBHBIX YCIyT (B TOM
ypcne  JOCTYIMHOCTh — HPENOCTaBIeHMsS — COMUAIBHOTO O0CIyXUBaHUsS I
MHBAJIUIOB U JAPYTUX JHII C yIETOM OrpaHMYeHH UX KU3HEACATENbHOCTH, HHBIC
ycoBus, BIHMAIOLIME Ha KadecTBO COLMANBHBIX YCIYT, IPeNOCTaBIIAeMbIX
TTOJTy4aTeNIsiM COLMATIbHBIX yCIIyT);

® YKOMNIIEKMOBAHHOCb wmama [IOCTaBIIMKA COI[MATBHBIX yCIIyT
CIeNUANCTaMH ¥ MX KBaM(pUKaIys;

o HanuuUe CNeYUAIbHO20 U MEXHUUECKO20 OCHAUEHUA (06opynosaHue, NPUOOPEL,
aTmapaTypa) HOMeIeHH} MOCTaBIIMKa COLMAbHBIX YCIIYT;

o Hanuuue uHgopmayuu O NOPAIKE ¥ TpaBUIIax IpeIOCTaBIECHHs COLUANbHbIX
yCITyT, Ha cajiTe MOCTaBIIMKA, B CETH «HHTEepHETY;

e 0GbLIUICHIE Kayecmeda COYUALbHbIX Ycaye H 5 QEeKTUBHOCTA HX OKa3aHWA
(ompenenseTcss UCXOId U3 MepOTPHUATUH, HAPaBIECHHBIX Ha COBEPILCHCTBOBAHUE
JeSTeIFHOCTH IMOCTABIIMKa COLUAIBHBIX YCIIYT HPH IpeIOCTaBIEHUH COLMAIBHBIX

yCIyT);



® HHBIE ITIOKAa3aTeNld, ONpEAeNseMBble B IOPSAKE MPETOCTABIECHHUS CONMUAIBHBIX
YCIYT B COOTBETCTBUH C 4acThio 10 cTaThu 8 Memepansroro 3akona Ne 442-D3,

Omxpoimocme 0oKymenmos

OCHOBY HOKYMEHTALMH COCTABISIOT CIIE Ly OLIHE JOKYMEHTEI:

- YCTaB IIOCTaBIIMKA COLMANBHBIX YCIYT, BKIIOYAIOIIUI B ceGs CBemeHHs O
IpENIHa3HAICHUN TIOCTABIIMKA COLUUANBHBIX YCIIYT, MOPSAIKE ero (hPOpMUPOBAHMS,
COACPXaHHs, pEOPTraHU3allMH, IOPUIUIECKOM CTaTyce (OpraHH3alMOHHO-TIPABOBO
(opme u hopme cOOGCTBEHHOCTH), BEIOMCTBEHHOI IIPUHAJJIE)KHOCTH, HCTOYHUKAX
OUHAHCHPOBaHMS, CBelI€HHS 06 OCHOBHBIX 3a7a4aX ero IeSTeIbHOCTH,
HIOIyJaTeNIIX COLHMANBHBIX YCIYr, IOpAAKE W YCIOBUSX 3aYMCICHUS Ha
o0CIy)XMBaHHUe, O CTPYKTYPHBIX HOAPA3NEIeHUSX MOCTABIIIHKA COLMAIIBHBIX YCIIyT
M HX OCHOBHBIX 3a/ia4yax, CBEACHUsI 00 oObeMe U MOpsAKe IPeNOCTABICHHS UMH
YCIYT U O IpyrUX OpraHU3alliOHHO-TEXHUIECKUX BOIIPOCAX;

- TIOJIOXKEHHE IIOCTABIIMKA COLHMAIBHBIX YCIYT, IIONOXKEHUS O CTPYKTYPHBIX
TIOPasCICHNAX IOCTABIIMKA COLMUAIBHBIX YCIYT, CONEpPIKAIIHNe CBEICHUS O
[IOTy4aTeNsaX  COLUANBHBIX  YCIyr, OOCIY)KMBAaEMBIX TE€M HIH  WHBEIM
IOfpasfie/IeHNeM, —CTOAINMX Iepefl HUM 3a]adaX, CPOKaX M  yCIOBHSX
00CIy)XMBAHKs TONMy4YaTeNneli COUUMATBHBIX YCIYT, CBENEHHS O IOMOIHUTEbHEIX
FIOKYMEHTaX, HEOOXOIUMBIX IS 3a4HCIEHHS HAa OOCTy)XKHBaHHE B JAHHOE
TI0ipas/ie/IeHie, CBECHUS O IITATHON YMCIEHHOCTH PabOTHUKOB HOIPa3/IelieHus
U T.I.;

- HOPMATHBHBIC IIPABOBBIE AaKTBl, PYKOBOACTBA, MPABMIIA, METOIUKH
TEXHOJIOTHH, NpeAHAasHAYEHHbIE [N pErJaMeHTHPOBaHMS  IIpolecca
TIPEMOCTABIICHUSL YCIIYT, OIPEJETICHUS] METOL0B (CIIOCOG0B) MX MPENOCTaBICHUS U
KOHTPOJIs, a TaKxKe JULS COBEPIIEHCTBOBAHMUSI paGOTHI yUpeIKIeHHUSL,

- LITAaTHOC paCIMCaHUe, [PaBHWjia BHYTPEHHErO PACIOPSAKA, MOKHOCTHBIE
UHCTPYKITHH;

- JINIICH3WH Ha OCYILIECTBICHHE MEIMIMHCKOM M IeJarorduecKoil, a Takxke
MHBIX BUJIOB JCATENBHOCTH, OTBEYAIOLIMX YCTAaBHBIM LEJSIM, HO TPeOYIOIIMX
CIICUAIBHOTO Pa3pelIeH s B COOTBETCTBUH C 3aKOHONATEIbCTBOM:;

- IOKYMECHTBI Ha SKCILTyaTHpyeMsle 000pyn0BaHUe, IPHOOPEL U alllaparypy.

Ilenbt0 CHCTEMBI YIpaBieHHs [OOKyMEHTAaLHel SBISeTcs YCTaHOBJIEHHE
mopslka MO pa3pabOTKe, — COIVIACOBAHMIO,  IPOBEPKE,  YTBEP)KIEHHIO,
PacCIpefe/ICHAI0, M3MEHEHHI0 M XPaHeHWIO [OKyMEHTOB. JlaHHAas cucTeMa
TapaHTHpyeT IMPUMEHEHHWE Ha KaXIOM pabo4eM MeCTe TONBKO MAedCTBYIOIIMX
AOKyMEHTOB. JIOKYMEHTAlUs deTKasd, JAaTHPOBAHHAS, TNOHATHAS, YIOOHA s
MICHTHQHKALMN 1 BEIETCA B COOTBETCTBUM C YCTAHOBJICHHBIME TPEGOBAHIAMIL

Hocmynnocms ycnosuii pazmewenus.

YcnoBust pasmenieHus IOCTaBIIMKa COUMATBHEIX YCIYT 00eCeunBaoT ero
3 deKTUBHYIO padoTy.

IlocTaBIMK COLMANBHEIX YCIYT W €ro CTPYKTYpHbIE [opa3ieeHUs
Pa3MEILECHBI B PUCIIOCOOICHHOM OTENBHO CTOSIIEM 2 STaXHOM 3IaHHH, YCIOBHO
AOCTYIHOM JJIS BCEX IIONTy4aTeedl COLMATIBbHBIX YCIIyT, B TOM YHCIe WHBAIAIOB U
APYTUX MaJIOMOOMIIBHBIX TPYIIT HaceneHus. [loMenenus o6ecnedeHsI CpeacTBaMu
KOMMYHAJILHO-OBITOBOIO O6CITY)KHBAHHSI U OCHAIIEHEI TelTeOHHOM CBA3bIO.



I[To pasMepaM U COCTOSIHHIO IIOMELIEHNS OTBEJal0T OCHOBHBIM TpeOOBaHUAM
CaHUTapHO-TUTMEHUYECKHK HOPM M IIpaBmil, 6€30IaCHOCTH TPy/a U 3allUIIEHEI OT
BO3JIEHACTBHUS ¢bhakTOopOoB, OTPHUIATENBHO BAMAIOIIMX  HAa  KavecTBO
IIPEIOCTABIIAEMBIX YCIIYT.

[Inomans, 3aHEMaeMas yupexiaeHueM- 1100 kB.M, NO3BOJSET PasMECTHTDH
IIEPCOHAI, TOyJaTeNei yCiIyT.

VKoMNniekmo8aHHOCMb uimama

YupexieHre YKOMIUIEKTOBAHO CIELHAINCTaMU B COOTBETCTBUM CO IITATHRIM
pacrcanmeM. LlITaTHas YHCIEHHOCTh YCTAaHABIMBACTCs B COOTBETCTBHM B
peKOMEH/TyeMbIM HOPMATHBOM LITATHOTO PACTIMCAHWS IOCTABIIMKA COLMATBHEIX
yCIIyT, COINAacOBAHHBIM C MMHHCTEPCTBOM COLMAJIGHOM 3aIllUThl  HacelleHUs
3abaiiKkaabCcKOro Kpas.

OGs3aHHOCTH, TIpaBa ¥ WHIWBHLyalbHas (II€pCOHANbHAs) OTBETCTBEHHOCTH
CIEIMANMCTOB 4eTKO paclpelelieHbl M W3JIOXKEeHBl B HX JOIKHOCTHBIX
MHCTPYKIMAX, pa3paOOTaHHBIX HCXOAA U3 TpeGOBaHUH 3aKOHOIATENBCTBA C
yueroM crenu(uku paboThl [MOCTABIIMKA ~COLMATIBHBIX  yCJIYT. [TpaBuna
BHYTPEHHETO TDPYAOBOTO PACTOpsIKa YUPEKIECHHS W TpaBUia  [OBEICHIA
rpaxcIaH, oGCITy)KIBaeMBIX B yUPEXKICHHUH, YTBEPKAAIOTCS IPUKa3OM IMPEKTOPA.

CoTpyIHUKH JOJDKHBI:

BBITIOIHATE TPYIOBble QYHKIIUH, BXOAAIINE B npoecCHOHANIBHbIN CTaHAapT;
3HATH U COOJIONATh HOPMATHBHO-IIPABOBBIE, PYKOBOIAIIME W HHCTPYKTUBHBIC
JOKYMEHTBI, PeryIupyIOIIie MPOQECCHOHANBHYIO NEATEIPHOCTE CIICIHANNCTA,
3HATh U COOJIIOAATH IIpaBHUJIa:

- 6€30I1aCHOCTHY OXpaHbI TPYa;

- BHYTPEHHETO PACIIOPSIKA M OPraHU3alkK PaboTEl;

- HPOTUBOIIOKAPHOH 6e30IaCHOCTY (TIEPBIYHBIE U TEKYIIHE UHCTPYKTaXH);
IIPOXOXKJIeHHE TPEeIBAPUTENBHBIX M MEPHONAMIECKAX MENHUIUHCKEX OCMOTPOB
(o6cenoBaHmiA);

OCYIIECTBIATH paboTy 110 INTAHKPOBAHMIO, OPraHU3aMK U KOHTPOIIIO COLMATIBHBIX
YCIIyT ¥ Mep COLMATBHOM OIS PIKKH HACEIEHUS;

co0monaTh KOHGHUIEHIMATBHOCTh HMH(QOpMANUK O TIOIydaTe/six COLUHAbHBIX
YCIIyT;

COOIOEHHE TPABOBBIX, HPAaBCTBEHHBIX M OSTHUYECKHX HOPM H TpeGOoBaHUU
podecCHOHAIBHOM 3TUKH.

CHeHalIuCcThl YUPEXKACHUS MOCTOSHHO —IMOBBIIIAKOT CBOO KBaTH(QUKALAIO B
06JIaCTH peau3aliu TPyHoBOoH (QYHKIHMH, IPOXOJIT CBOEBPEMEHHO aTTECTALUIO
B COOTBETCTBUH C TpeboBanusmu [1ooxeHus 00 aTTeCcTalUy CIeIHaIHUCTOB.

B yupeskIeHUH MPOBOIATCS MEpPONpPHUATHs, HallpaBIeHHbIE Ha BOCIUTAHHE Y
BCEX COTPYIAHMKOB BEICOKHX MOPAJIBHBIX M MOPAIbHO-3THIECKHX Ka4eCTB, 1yBCTBA
OTBETCTBEHHOCTH ¥ HEeOOXOIMMOCTH pPYyKOBOJACTBOBAaThCs B CBOed pabore ¢
IIONy4aTeIAMA COLMANBHBIX YCIYT NPUHIMIIAMA TYMaHHOCTH, CIpaBeUIMBOCTH,
OOBEKTUBHOCTH ¥  JOOpPOXKENaTeJNbHOCTH, YYUTBIBAas HX (usndyeckoe H
[ICHXH{YEeCKOe COCTOSHHE B COOTBETCTBHM C OJTHYECKHM KOJEKCOM paboTHHKa
COI[HAIBHON CITY>KOBI.

B yupexIeHHH B COOTBETCTBUM C [I1aHOM MepONpPHSATUH IO IOATOTOBKE
IepcoHana, KOTOpBIM pa3pabaTelBaeTCs Ha TOMA, IPOBOIATCA MEPONPUATHS,




HamlpaBleHHble Ha  OOydeHHe, Ha MOBbIIIEHAE  MPOdecCHOHATBLHON
KBaTU(HKAIIMKA, AaTTeCTAllHIo, YCTaHOBJIEHHE HACTaBHMYECTBA HaJ HOBBIMH
COTPYJHMKAMHM, HEIOCPENCTBEHHO BIMSIONIME HA Ka4eCTBO MPENOCTABIAEMBIX
COLIMAJIBHBIX YCIYT.

MeponpHUsTHIMU IO MOArOTOBKE INepcoHaa (He pexke OIHOIO pasa B IIATH
JIeT) OXBATHIBAKOTCS BCE COTPYIHUKH, HEMOCPEICTBEHHO BIMAIOLIME HA KaIeCTBO
COIMATBHBIX YCIIYT, BKIIFOYast PyKOBOJISIIHI COCTaB BCEX YPOBHEH.

B y4pexIeHHH B COOTBETCTBHH C TpeGoparusamu  [lomoxenus 00
oOecriedeHNH NpaB IOydaTeNel COIMaNpHBIX YCIyr Ha KOHGHICHIIAAIBHOCTD
(npnaoxenue Ne3) NPUHMMAIOTCS MEpBI IO HENOMYINEHHIO pasriameHus
COTPY/HMKAMH CBE[EHHH JHYHOIO Xapakrepa O MOojy4arese COUMAIBHBIX yCIyT,
160 STH CBeJEHHMsS COCTaBISIOT CIy)KeOHylo TaWHy X 3a HUX pasralleHHe
BUHOBHBIE HECYT OTBETCTBEHHOCTD B IOPSIIIKE, yCTaHOBJIEHHOM
3aKoHOJaTeascTBOM Poccutickoit Denepariu.

Hanuyue cneyuanibHo20 U mexHu4ecKko20 OCHAujeHUsL.

YupesKIeHHEe OCHAIIEHO CICIMATbHBIM M TabeIbHBIM 000pyI0BaHHUEM,
aTmapaTypoli W TpUGOpaMM, OTBEHAIOMUMHU TPEOOBAHUAM COOTBETCTBYIOIIMX
CTAHIApPTOB, TEXHMYECKUX YCJIOBUH, HPYTMX HOPMATHBHBIX JOKYMCHTOB H
obecreunBalOIMME  HajuIeXalee KadecTBO IPEeNOCTaBIAEMBIX —COIUAJIBHBIX
YCITYT.

O6opynoBaHve, NPHOOPHl M ammapaTypa HMCIOJB3YIOTCS  CTpOro IO
HA3HAUEHHIO B COOTBETCTBHM C JOKyMEHTallnell Ha MX (QYHKIMOHHPOBAaHHE H
SKCILTyaTalldlo, COAEPXKATCS B TEXHWYECKH MCIIPAaBHOM COCTOSHHH, KOTOPOE
CHCTEMATHYECKH TIPOBEPSIETCS.

HewncnpasHoe o6opyaoBaHUe, NpUOOPBL U almaparypa, Aarolme Ipy pabote
COMHHUTENBHBIE pE3yJbTaThl, CBOEBPEMEHHO CHHUMAIOTCA C OKCIUIyaTallH,
3aMEHSIOTCS I PEMOHTHPYIOTCS (€CIIH OHH MOJJIEKAT PEMOHTY).

Cocmosnue ungopmayuu (UHGOPMAYUOHHAS OMKPLIMOCHbL NOCMABUUKOE
COYUANILHBIX YCTY2).

[TOCTaBIMMKKA COLMANBHBIX  YCIYyTr  (DOPMHPYIOT 00IIEIOCTYTIHBIE
MH(pOPMAIIHOHHBIE PECYPCHI, COAEpXKaIue HHYOPMALKIO O JAEATENBHOCTH ITHX
[IOCTABIIMKOB, ¥ OOECIeYMBAIOT IOCTYI K HaHHBIM pecypcaM  IOCpPEICTBOM
pasMelIeHus WX Ha HHQOPMAIMOHHBIX CTEHAAX B IMOMEIICHUSX MOCTABIIMKOB
COLMANIBHBIX YCIYyT, B CPEICTBaX MacCOBOM MH(POPMAIHH, B CETH "Uureprer", B
TOM umcIe Ha OQHIHATBHOM caiiTe OpraHi3alii COUATBHOTO 00CITYKUBAHHL.

IToswiuenue xawecmea coyuanvreix yenye (mpuiaoxenne Ned).
BHYTpeHHU KOHTPOJIb KaueCTBa MIPEJOCTaBIAEMBbIX COLMAIBHBIX YCIIYT.
6. IlosryuaTesiu CONHAJIBHBIX YCJIYyT

6.1 .HOJ’IY‘I&TGJ’IH COLIMAJIBHBIX YCIIYT — FPaXXJTaHHHC, KOTOpBIC IIPH3HAHBI
HYKJAOIIMMHUACA B COIMAJIbHOM O6CJ'IV)KI/IBaHI/II/I B cjydae, €ClIu CYHIECTBYIOT




CTIeAYIOIIHe 00CTOATENbCTBA, KOTOPBIC YXVIIIAIOT MIA MOTYT YXYJUIUTD YCIOBHA
ero KU3HeIesATeIbHOCTH:
- TIOJIHAS WIX YacTUYHas yTpara CIIOCOGHOCTH 00 BO3MOXHOCTH OCYIIECTBIIATE
caMOOOCTy)KMBaHUE CaMOCTOSTEIHHO nepeBAraThCs, 00ecrednBaTh OCHOBHBIE
SKH3HEHHbIe ITOTPEOHOCTH B CUILY 3260JIeBaHMs, TPABMbI, BO3pacTa HIH HaJTU4Ms
MHBAJIIHOCTH
- ganuuue peOeHKa HIH neteit (B TOM HMCIe HAXOAAMMXCH mox  OIEKOWH,
OMeYNTENHCTBOM), ACIIBITBIBAIOIIIAX TPy IHOCTH B COITMAILHOM aJanTalny;
_ Hajguupe BHYTPHCEMEHHOro koHdnMKTa, B TOM HHCIe © JUIIAaMH C
HApKOTHYECKOH WK AJIKOTONBHON  3aBUCHMOCTBIO,  JHIaMH, UMEIOIIIMHI
MpUCTpacThe K a3apTHBIM WrpaM, JAIaMy, CTpajarolliiMi MICUXUUECKIMU
paccTpoiicTBaMH, HATMIHE HACUJINS B CEMBE;
- OTCYTCTBHE OIPEIENCHHOTO MecTa JKHTENbCTBA, B TOM HHCIE Y JIHNE, HE
JOCTUTLIErO BO3pacTa [BaAlAaTH Tpex JeT W 3aBEPIIUBIIETO npeObIBaHIE B
opraHu3alyy Tl JeTeii-CUpOT B AETeH, OCTABIIMXCS Ge3 ToneyeHus pOIUTENeH;
- oTCyTCTBUE pabOTHL U CPEACTB K CyIIeCTBOBaHHUIO;
_ Hajguude TPYOHOCTEW B PE3YNbTatTe gype3BBIUANHBIX CUTyallui, CTUXUMHBIX
OecTBUMA, I10KApOB, KaTacTpod;
_ HajWdre TPYAHOCTEH B colMaJIbHOM afanTalvi, CBA3aHHOM C CyAUMOCTBIO;
_ gajguupe WHBIX OOCTOATENBCTB, KOTOPBIC HOPMATHBHBIME TPaBOBBIMA aKTaMH
cyOBeKTa Poccuiickoit ~ ®enepauu  [PU3HAHDI yXy[IIAOIMMMA  HIH
CIIOCOOHBIME YXYAIIUTH yCJIOBUA JKU3HEeIeATeTFHOCTH IPaKIaH.

6.2. ITlpaBoBble OCHOBBI IpenocTaBleHns CONUalbHBIX ycryr(npuioKeHne
Ne 5).

7. KouTpoJb ¥ OLEHKa Ka41ecTsa yCJayr.

71 Buemmuuii ¥ BHYTpeHHHil KOHTPOJIb KayecTBa MpeJocTaBjIsgeMbIX
CONHUAJIBHBIX YCIYT

Brelsss He3aBUCHMas OLEGHKH KadecTsa paboThl TIOCTABIINKA COLIMAIBHBIX
yCIIyT IIPOBOJIUTCS O6wecmeennbim  Cosemom B chepe COIUANBHOTO
o6y xuBaHus (fanee - OC) B yCTaHOBJCHHOM IOPAIKE B COOTBETCTBUU C
ompeneIeHHBIM OC mepedHeM IOCTABIIMKOB COIMABHBIX YCIYT, B OTHOLICHMN
KOTOPBIX MPOBOMHUTCS HE3aBHCHAMAd onenka. Cocras OC popMupyeTcs 13 gucia
TpejIcTaBUTENeH COLMANBbHOM  3aIIUTHL,  YUPCKISHHA 37paBOOXpaHeHNs,
ob6pasoBaHust B IPYTUX HEe3aBUCHMBIX OpraHp3aluil U HEe3aBUCHMBIX IKCIIEPTOB,
[IpeICTABIIAIOIIMX NHTCPECH BCexX KaTeropuii, mory4aromux COLMAJIbHBIE YCIYTH
B YUpPEKICHUH. IIpoBeneHME HEe3ABUCHMOM OLEHKH  OCYIIECTBIACTCA B
cooTBeTcTBUM ¢ lIprKa3oM MHAHHUCTEpCTBA TpyHa U COITMAJIBHOM 3allUThl PO ot
30.08.2013r. Ne 391A «O MeTOAMIECKHX pexoMeHIaAX TI0 IIPOBEICHUIO
He3aBHCHMOM OLIEHKH Ka4deCTBa paboTsl opraHu3alyi, OKa3pIBAIOMIMX colLlaJIbHBIe
ycIyTH B cepe conuanbHoro 00CITy)KUBaHH.

OpraHu3anus. BHYTPEHHETO KOHTpOJISL KauecTBa OKa3aHWi COLIMAIBHBIX
yCIIyT B YUpeXKACHUN OCYIIECTBIAETCS CTIENUANBHO CO37aHHOM Komuccrel (CoBeT
10 Ka4eCTBY) B COCTaB KOTOpO BXOMAT JIMIA, Ha3HauaeMble MPUKa30M JIUPEKTOpa
yapexaeHus. JTa ciryx6a KOHTpOJIA OXBaThIBACT yTarbl TIAHAPOBAHHS, pabOTHI C
[OIydaTeNnsIMi  COLMANBHBIX  YCIYT, oopMieHHs ~ PE3YJIbTATOB KOHTPOJIA,



BBIpaOOTKA U peald3allid MEpOIPHUATHH [0 YCTPaHEHHIO  BBISBJICHHBIX
HegocTaTkoB. KOHTpomp KadecTBa  COLMANBHBIX  YCIYT  OCYIIECTBIISCTCS
yupexIeHHeM Ha MOCTOSHHOM ocHoBe. IIpoBepkH MOryT OBITH IUIAHOBBIE H
BHEIUIAaHOBBIE. ILTaHOBBIE TMPOBEPKM  OCYLIECTBISIOTCA  COIVIACHO  IUIaHY
IpOBeIEHHsT TIPOBEPOK, KOTOPBIA COCTABIAETCS €XKETOAHO YNOTHOMOYEHHBIM IIO
KOHTPONIIO KauecTBa YUpPEXHCHHS M YyTBEpKAaeTcs IUpeKTopoM. IlmaHopas
TIpOBEPKA MOKET MCIIONBb30BAaTh MHOTO(QYHKIMOHAIBHBIA MOIXO/: TEMaTHIECKHUH,
(QpOHTAIBHBINA, CpaBHUTENbHBIA, IOKYMEHTapHbBIA. BHennaHOBBIE IIPOBEPKH
IPOBOAATCS MpH HAIAYMM IIPETeH3UH, IMCBMEHHBIX  JKajod CO CTOPOHEI
00CITy)KUBAaEMBIX KIHEHTOB, IPH BBHIABICHMU HapylIEeHHH B XOJE IMPOBEICHHUA
IUTAHOBBIX MPOBEPOK, JUOO MPH BO3HUKHOBEHMH KOH(JIMKTHON CHUTyallHH.
BHeIUlaHOBas ITIpOBEpKAa HalpaBlieHa Ha H3ydeHHE CHUTyallMd M BBIPAOOTKY
MEpOIPHUATHH [0 YIYUIISHHUIO PAOOThl CTPYKTYPHBIX MOIPa3IeIeHUM.

7.2. OcHoBHBIE GOPMbI
OLIEHKH KAa4YeCTBa MPeA0CTaB/AsieMbIX COUHANBHBIX YCJIyT

- IpOBe/leHHe BHYTPEHHHX IPOBEPOK  CTPYKTYPHBIX  MoApa3sieeHHH
NMOCTABIIMKA COLHAJBHBIX YCJIYT € [eJbI0 NPOBEPKH BbINMOJHEHHsI OCHOBHBIX
nokasareJieii, onpeaeJsilolIUX Ka4ecTBO COHAIbHBIX YCJIYT;

Jlnsg OIIEHKM KadecTBa IIPENOCTABIAEMBIX B YYPEKACHHU YCIYyT €XEroaHo
paspabaThIBaeTCs M YTBEPXKIACTCS rOJOBOH NUIaH MPOBeNeHHs BHYTPEHHHX
MPOBEPOK BCETo YUIPEKIEHHS B IIEJIOM H €ro CTPYKTYPHBIX MOIpas[eleHnH, 1o
OKOHYAaHWHY IIPOBEPKHM OTBETCTBEHHBIMH 3allOJIHAIOTCS MPHJIOKEHHS C aHAIH30M
pe3yNbTaTOB ~ IIPOBEPOK M IPeNoCTaBisroTcs oTBeTcTBeHHOMY 33 CK B
YUPEXKACHUH.

- mpoBelleHHe HCCJIEOBaHUsl CTeeHH YIOBJETBOPEHHOCTH MOJIyYaTee
COIHAJBbHBIX  YCJIyr KayecTBOM IMpeJOCTABJsIeMbIX YCayr (aHKeTbI
Y/10BJIETBOPEHHOCTH), II0 TAKKM OOIIMM KPUTEPHSIM, KaK:

- omkpwimocms U OOCHIYNHOCMb UHGOpMayuu 06 Op2aHU3ayUU COYUANLHOZO
0OCTYHCUBAHUSA,

~KOMPOPMHOCD YCA0BUTL NPEOOCHABIEHUA COYUALLHBIX YCILYe U OOCHIYNHOCHIb UX
NOJYYEHUA,

-8peMs. 0HCUOAHUSL NPeOOCMABNEHUS. COYUATBHOU YCIY2U;

-00bpooicenamenbHocmy, BEJHCIUBOCTID, KOMNEemeHmHOCmb ~ paboOmHUKO8
Op2aHu3ayUll COYUATLHO20 OOCLYHCUBAHUL,

- Y008IemBOPEHHOCMb KAYeCmeoM OKA3aHUA YCILye.

NHpopMallksi O CTElNEeHH YHOBIETBOPEHHOCTH —IIONy4aTelel KadeCTBOM
IIpeflOCTABIEHHBIX ~ COLMANBHBIX YCIyr cOOHMpaeTcs IIO OKOHYaHWM — Kypea
peaGHIMTaliy, B CTAalMOHAPHOM K IOJNYCTAllMOHAPHOH (OpMe COLHanbHOro
0GCIyXK1MBaHHS, B (POPME COLMATBHOTO 06CITyKHBAHHS Ha oMy 1 pas B rof (IpH
IIMTENFHOM IpPeIOCTaBIEHUH COLMAIBHBIX YCIYr) H B Clydae NpeKpalleHHs



TIpeloCcTaBIeH s COIMATBHBIX YCIyT (3a HCKJIOUeHHEM (aKTa CMEpPTH), ¥ HHBIX
BHIaX COLMAIBHBIX YCIyr IO akTy MpeNoCTaBICHUA  YCIyTH. 3anoHATCS
AHKETHBI no asamu3y yZOBIETBOPEHHOCTH KauecTBOM OKa3zaHUsd COLHAIBbHBIX
yCIIyT, yTBEPXKACHHBIE IPHKA3OM nupeKTopa. 3aroIHEHHBIC AHKETBI xpansrcs
y OTBETCTBEHHOTIO 32 CK B yupexJIeHUH.

-aHAJIU3 BHIMOJHEHHS] yTBepH{HeHHOFO FOCYIlapCTBeHHOFO 3aJaHHA;

(e)KeKBapTaJbHO 3aBEIyHOMHMH CTPYKTYPHBIX OfpasIelieHui peJoCTaBIAeTCA
OTYEeTHOCTh O BEHIIOJHEHHM  IOCYJapCTBEHHOTO 3aaHUs 110 TIOKa3aTellsIM
KauecTBa TOCYJAPCTBEHHOMN yCIyTH);

- (yHKIHOHHPOBAHHUE BHyTpeHHell CHCTeMbl Ka'ecTBa yupeskaeHus(
esKeKBapTaJbHble OTYeThI pyKOBOAHUTEJIell CTPYKTYPHBIX noapasaeaeHuil o
npeaocTaB/IsieMbIX COUHATBHBIX ycayrax, COrJIacHO TrOJOBBIX IJIAHOB

IlpOBeIIeHI/IH KOHTPOJISI KadyecTBa l'lpe[lOCTaBJlﬂeMle yc.JIyr);

OTBeTCTBEHHBIE 33  OCYIIECTBIEHHE — KadecTBa IpenoCTaBIsIeMbIX
COIMAJIBHBIX YCIIyT Ha3sHA4aroTCA TIpeaCTaBUTeNEM PYKOBOJICTBY, OTBETCTBEHHBIM
3a CK, 1ipy COTacoBaHuy C PYKOBOIUTENEM:

OCYIIIECTBIIAIOT Ka9eCTBO [IpeIOCTaBIAEMBIX COLMANBHBIX YCIYT;

[IPOBOIAT AHANM3 3aKPEIUICHHBIX 33 HAMH YCIOyr H TPeIoCTaBjioT €ro B
YcEMeHHOW (opMe (aHaIMTHYECKas CIpaBka U ordyeT 00 OCYIIECTBICHAN
TEKyIIero KOHTPOJLSL) MPECTABUTEIO PYKOBOJICTBA, OTBETCTBEHHOMY 32 CES
KOHTPOJIUPYIOT CBOEBPEMEHHOCTH BBITIOJTHEHUS Ipouenyp
KOPPEKTUPYIOIIMX/TIPe Tty IPEAIAFOLIHIX NeMcTBUM JUIS TOBBIIICHUS KadecTbBa
COOTBETCTBYIOIIMX  yciyraMm, HECYT OTBETCTBEHHOCTh 3a  pean3aruio
COOTBETCTBYIOIUX MEPOTIPUSTHH;

Camoobpazoganue - IeIEHANPABJICHHAA o3HaBaTelbHas JIeATeIbHOCTD,
ympapisieMas caMol JIMTHOCTDIO; nproOpeTeHre CHCTEMATHICCKAX sganuil. B
OCHOBEe caMooOpa3oBaHUs — HHTEPEC crelajicrTa C CaMOCTOATEIbHBIM

{3ydyeHneM MaTepuaa.

PesynbTat caM000pa30BaHus:
-[IOBBIIIIEHUE Ka4eCTBa p3.6OTI>I;

-pa3paboTaHHbIe METOINICCKHE OCo0Ous;

-pa3paboTKa HOBBIX ¢ opM, METOJIOB ¥ IPUEMOB B paboTe CIENUANUCTa;
-pa3paboTKa IUAaKTHIEeCKIX MaTepHajoB, TECTOB, HArJISIHOCTEN;

-pazpaloTKa METOAMYCCKHUX peKOMeHJaluid IO [IPUMEHEHHIO HOBOM
TeXHOJIOTHUY,

-pa3paboTKa U IPOBEICHHE OTKPBITHIX 3aHATHH 1O coOCTBEHHBIM, HOBATOPCKUM

TEXHOJIOTAsIM UHTCPAKTHB,



C 1LeJIbIO MOBBIIIEHHS caMo00Opa30BaHus B yIPEXKACHUH IPOBOAATCS TICMXOJIOT0-
[Ie[arOTM9ECKHe COBETHI, IIKOJa COLHAIBHBIX pabOTHHUKOB, KpYTJbIe CTOJIBL
BeOMHApHL H T.II.

- BHelJiaHOBble NPOBEPKH PYKOBOAHTEJsl CTPYKTYpHOro noapasaeaeHust
[IPOBOAATCS, TIpU HAIM4MKM THCHMEHHBIX IpeTeH3HWil M JKalob CO CTOPOHBI
moydareiell COUHMaIbHBIX YCIIYT, aubo TpH BO3HMKHOBEHHH KOHGINKTHOM
CHTyallid, B TeYeHHe 3-X pabounx [HEH, ¢ MOMEHTa BBIABICHUA IPETeH3HUH.
KOHTpONb IPOBOJMTCS OTBETCTBEHHBIM 32 CK B yupexAeHUH.

8. Opranusanusi padoThl MO Ka4eCTBY

8.1. JJoKyMeHTanbHOe OQOPMIIECHHE CK.

CK odopMiseTcsi B BUIE KOMIUIEKTa JOKyMEHTOB (pyKOBOZCTB, TIOJIOXKEHHH,
WHCTPYKIMH, METOMUK M TOMY mojpoGHOe), B KOTOPBIX YCTaHABIMBAIOTCS
tpeGopanus k CK yupexjeHus B HETOM 4 K ee COCTaBHBIM dacTsM. B
COOTBETCTBAM C JOKyMEHTambHBIM ~O(OpMICHHEM CK B YUpEKICHUU
pa3paGoTaHbl M yTBEPKIEHbl COOTBETCTBYIOIINC [Toa0XXEeHUS:

o [Tostosxerue CoBeTa 10 KadecTBY (IPUKa3 Nol64 ot 19.06.18);

o JIna KOOpAWHALUU paGoTBl 110  IUIAHKPOBAHHUIO, BHEIPEHHUIO M OICHKE
pesynpraruBHOCTH CK B yIpeKICHAHN cozmaerca CoBET MO Ka4eCTBY (manee —
Coser). Coser opraHusyeT H TPOBOIUT COBMECTHO C PYKOBOIUTEISIMU
CTPYKTYPHBIX nofpaszieliennil paboty Io cGopy MaHHBIX O (GYHKIMOHHPOBAHHUH
CK ( mpuxa3 Ne 71 ot 23.03.16);

o [ToJ0)KeH e O IPOBEIEHAN BHYTPEHHETO KOHTPOJIA KauecTBa IPeOCTaBIIEMbIX
COIHANBHBIX YCIyr  TOCTABIIMKOM  COLMAJIBHBIX yemyr (mpukas Ne72 ot
23.03.16);

e [Tonoxenue 00 obOecriedeHUd IIpaB nonydareleli COUMalbHBIX yCIyr — Ha
KOH(QHMISHINATBHOCTD (mpmka3 Nel65 ot 19.06.18);

e [Tonoxenre 00 HMHOOPMHUPOBAHIU mofydaresiei  COLUANbHBIX  yCIYT,
3aHTEPECOBAHHBIX JIMII 1 opraHu3alui (IprKas Ne73 ot 23.03.16);

o [TopsIOK PaCCMOTPEHILA obpallleHu# KIUEeHTOB (mpuika3 Ne74 ot 23.03.16).

9.Iloanomo4usi v OTBETCTBEHHOCTDb nepcoHa’ia

9.1. OTBETCTBEHHOCTh 32 HAJJICIKAIIEC ucrronHernne Tpedosanuii CK HeceT
IpecTaBUTeNlb PyKOBOICTBA, oreercTBeHHbl 3a CK, KOTOpBIA HasHadaeTcsd 1
yTBepXKJIaeTcss MpUKasOM JMpeKTOopa MOCTABIIMKA ~COLMAIBHBIX yCeIayr W
He3aBHUCHMO OT JPYTHX BO3IOXXEHHBIX Ha HETO 00s3aHHOCTEN:

[TaHApYEeT BCE MEpONpPHATHA IO paspaboTKe, BHEIPEHHIO M HoaIepXKaHUIO B
pabodeM COCTOSTHUM CK;

oGecreunBaer paspaborky CK, ee BHeIpeHHE H nojiiepkaHie B paboueM
COCTOSIHHUH,

dopmupyeT 3anauy MOTUTHKH B ob6macTi KauecTBa Ha OCHOBC TIPEIIOKEHNAH,
MOCTYHAIOIIMX OT OTBETCTBEHHBIX 34 OCYILIECTBIIEHHE TEKYIIEro KOHTPOJISA
kagecTBa  NPENOCTaBIAEMBIX  CONHAJIBLHBIX yeayr 4 nokasaTeJieH,
orpeIeNSIOIINX KauecTBO COLMATIbHBIX YCILYT}



aHAJTM3UPYET B COOTBETCTBUU C PEATM30BAaHHBIMU B TEYEHHE IOJ1a MEPOIPUATHAMU
IInana nposedeHus 6HYMpEHHUX NPOBEpOK AHANUTHUYECKHUE CIIPABKU U OTYETHI,
IIpeCTaBIIIeMbIE CIICIIHAINCTaMU, OTBETCTBEHHBIMH 32 OCYILECTBIEHHE TEKYIIETO
KOHTPOJIS;

IPENOCTABIIIET PYKOBOJUTEIIO TIOCTABIIMKA COMATBHBIX YCIyT JaHHBIE (CBOIHEIE
aHaIuTHYecKre oTdeThl) o ¢ynHknuonmpoBanun  CK ¢ nmenero aHanwmsa,
HCIIOJIB30BaHUS TOJTYYSHHBIX Pe3yJbTaTOB U NPHUHATHS Mep Ul YIy4IlIeHHS |
cosepmiercTBoBanuss CK  (KoppekTupyromux/pelynpexXJalolux —IeHCTBUH,
IIPEIITUCAHHBIX 110 Pe3yIbTaTaM ayIUTOB).

9.2. OTBeTcTBeHHBIE 3a OCYILECTBIEHUE TEKYIIErO0 KOHTPOJIS OCHOBHBIX
TMOKAa3aTeNel, ONPEAENAONIMX KadecTBO, COLHUAIbHBIX YCIYT, Ha3HaYaroTCs
PYKOBOIHUTENEM YUPEXIEHUs U HE3aBUCHMO OT IPYTHMX BO3JIOXKEHHBIX Ha HHUX
00s3aHHOCTEN:

IIPOBOASAT aHAJU3 3aKpeIUICHHBIX 32 HUMU IIOKa3aTeNlel U NPEeJOCTaBIISIOT €ro B
MHCBMEHHOM (hopMe B BHJE aHAIUTUYECKUX CIPABOK U OTYETOB IPEICTABUTEIIO
PYKOBOJICTBA, OTBeTCTBeHHOMY 32 CK;

BHOCST IpejioxeHus (Ha OCHOBe MpoBeneHHOro aHanusa) B IImaH mnposeneHus
BHYTPEHHUX MPOBEPOK Ha MPEICTOSIINI TOX B COOTBETCTBUU C KOHTPOIHPYEMBIM
[IOKA3aTelIeM; '

HECYT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb U IIOJHOTY peajlu3aluu
COOTBETCTBYIOLIUX MEPONPUATHH;

CBOEBPEMEHHO OCYIIECTBJIAIOT KOPPEKTUPYIOLIME NEWUCTBHS, HallpaBIeHHBIE Ha
ycTpaHeHHe HeJOCTaTKOB, KacaloIUXCsl UX MOKa3aTelleH;

9.3. IlepcoHanm TmOCTaBIMKA CONHAIBHBIX YCIYr, HEIOCPEACTBEHHO
MIPEeIOCTABISMIONMINA COLMANIbHbIE YCIYTH IONMy4aTeslssM COLMAIBHBIX YCIYT,
HEe3aBUCHUMO OT JPYTHX BO3JIO)KEHHBIX Ha HETO 00s13aHHOCTEN:
obecrieurBaeT CTa0MIBHOCTH YPOBHS KauecTBa COLMAIBHBIX YCIYT, IOBBIIIAET
KadecTBO H  3G(EeKTHUBHOCTh  (pe3yJbTaTUBHOCTB) HX  IIPENOCTABIICHUS,
rapaHTHPOBAHHOE yIOBJIETBOPEHHE 3aKOHHBIX 3alMpOCOB U  MOTpeOHOCTEH
MIOJTy4aTessiM COLMAIbHBIX YCIIYT;

COOIOZAaET TIOJOXKEHUS HOPMATHUBHBIX JOKYMEHTOB, periIaMeHTHPYIOIIUX
TpeOOBaHUS K TOPSIKY IIPEAOCTaBIEHUS COIIUANBHBIX YCIYT;

CBOEBPEMEHHO OCYIIECTBISET KOPPEKTHpYIOIUE HEHCTBUS, HallpaBIEHHBIE Ha
yCcTpaHeHHe HeJIOCTaTKOB, BBISIBIIEHHBIX B ITpoliecce NPeJOCTABICHUS YCIyT;

9.4. ITonmHOMOYMS U OTBETCTBEHHOCTH nepcoHana no CK_ yuyuTeIBaroTCs IIpU
pacmpeieJleHu: Harpy3oK Ha COTPYAHMKOB W IpPU IPUHITHH CTUMYJIUPYHOIIUX
Mep (OIIEHKH KpUTEpHeB pe3yJIbTaTUBHOCTH NPO(ecCHOHAIBHOU AeATeNbHOCTH
nepcoHana).

9.5. Ouenka kauecTBa OKa3aHMs COIMAIBHBIX YCIYyT B IONYyCTallHOHAPHOMN
dbopMe coumaTbHOTO OOCTYXKMBaHUWS, OCYIIECTBISETCS HAa OCHOBAHWM IIPHKa3a
MunucTepcTBa Tpylda U cOIMaibHOM 3amuThl Poccuiickoil denepanuu ot 24
HOs0pst 2014 roxa 3a Ne 938 H.

9.6. OreHKa KadecTBa OKa3aHMsI COIMATIBHBIX YCIyT B CTallHOHApHOHN (opme
COLIMAIBHOTO  OOCTY)XMBaHUs, OCYIIECTBIsSeTCS Ha OCHOBAaHMM IIpHKa3a
MuHucTepeTBa Tpyna W colmaibHoi 3ammtel Poccuiickoit @enepanuu ot 24
Host6pst 2014 roma 3a Ne 935 =.



9.7. Ouenka KauecTBa OKa3aHUsI COUUANBHBIX YCIYT B (hOpME COLUATBEHOTO
00CIyXMBaHUA Ha JOMY, OCYIIECTBIISIETCS HA OCHOBAaHMM NPHKa3a MUHHCTEPCTBA
TpyIa 1 colranbHou 3amuTel Poccniickoit ®deneparuu ot 24 Hos6ps 2014 roza 3a
Ne 939 n.

9.8. OueHka Ka4decTBa CPOYHBIX COLMAIBHBIX YCIYr B IOJYCTAllMOHAPHOM
Gopme u GopMe colnansHOro 0OCIY)XMBaHHS HA JOMY BKIIFOYAET B CeOs OLEHKY
CBOCBPEMEHHOCTH W IIOJHOTBI 00BEMa OKa3aHHBIX COLHMAIBHBIX  YCIIYT
IIPUMEHHUTEBHO K IOTPEOHOCTH IMOMydaTeNs COLHUAIBHBIX YCIYT B KOHKPETHBIX
COLIMAIIBHBIX YCIyTrax.

9.9. Ilpy nomydYeHMU COLMANBHBIX YCIYT MOJy4YaTelW COLMAIBHBIX YCIYT
UMEIOT MPaBo Ha: |
1) yBaxxuTensHOe ¥ TyMaHHOE OTHOIIIEHHE;

2) BBIOOD IOCTABINUKA COLUATBHEIX YCIIYT;

3) momy4eHue GecIIaTHO B IOCTYMHOM (opme MHGOPMAIMH O CBOMX IpaBax M

0053aHHOCTSIX, BUAAX COLHUAIBHBIX YCIYT, CPOKax, MOPSIKe M 00 YCIOBHAX HX

IPEJOCTaBIEHNUs, O Tapudax Ha 3TH yCIYTH U 00 UX CTOMMOCTH, O BO3MOXHOCTH

IIOJIyYEeHUSI 3TUX yCITyT OeCIIaTHO;

4) oTKa3 OT IIPeJOCTaBIEHMSI COLUATBHBIX YCIIYT;

5) obecriedeHHe YCIOBUM TIpeOBIBAHUS B  OpPraHU3alUSIX — COLHMAILHOIO

00CITy)KMBaHUS, COOTBETCTBYIOIINX CAHWTAPHO-TUTHEHHYECKMM TPeOOBaHHUAM, a

TaKXXe Ha HaJJIeXKalluil yXOI;

6) cBoGogHOE MOCEIIEHHE IIPEACTABUTENSAMM, aIBOKATAMH, HOTAPUyCaMHU,

IIpeICTaBUTEIIIMHU oO0IIeCTBeHHBIX u (nnn) WHBIX OpraHu3aIu,

CBAILIEHHOCITYXKUTEISAMH, & TAK)Ke POICTBEHHUKAMHU U IPYTUMU JIUIAMHU B JHEBHOE

U BEYEPHEE BpEeMS;

7) KoHGQUIEHIUATBHOCTh HH(GOPMAIIMHU JINYHOTO XapaKTepa, cTaBlleil M3BeCTHOH

IIPU OKa3aHUH yCIIyT;,

8) 3aIIUTy CBOMX IIPaB U 3aKOHHBIX HHTEPECOB, B TOM YKCIIE B CyAeOHOM IOPSIKE.
9.10.Hacrosmmuii ToKyMeHT 00sI3aHbI 3HATH U KCIIOJIB30BATh B paboTe:

-JIOJDKHOCTHBIE JIMIIA, OTBETCTBEHHBIE 3a OCYILECTBICHNE TEKYILEr0 KOHTPOJIS

Ka4gecTBa MPeAOCTaBISEMBIX COLUAIBHBIX yCIyT (Mpujao:keHue Neb);

-IIEPCOHATT  aAMWHMCTPAaTUBHOIO, (UHAHCOBOTO, KaApPOBOIO  OOeCIeYeHUs

ACSITEIBHOCTH IIOCTaBIIMKA COLMUANBHBIX YCIyr, B T.4. OTBETCTBEHHBIE 3a

OCYIIECTBIICHHE TEKYIIEr0 KOHTPOJS OCHOBHBIX IIOKa3zaTejell, BIMAIOIIMX Ha

Ka4eCTBO OKa3bIBACMBIX ITOJIyYaTeIIsIM COLMATBHBIX YCIyT (Mpujokenne Ne7);

- IepCcoHal [IOCTaBIIMKA  COIMAIBHEIX YCIIyT, HEMOCPEICTBEHHO

MPENOCTABIIAIOMMM yCIyTr: (mpujoxenune Ne7).

B Xome KOHTpONsS M OIIEHKM KadecTBa YCIyI Yy4pexXAeHHE OOecleunBaeT
MPUOPUTET IIOJIy4YaTeslss COLMAIBHBIX YCIYT B OIlEHKE KayecTBAa COLMAIBHBIX
ycayr. Pe3ynsTaToM HpeloCTaBIEHWS COLMANBHBIX YCIYT SBISETCA yIydlleHUe
YCJIOBU# KU3HEAEATETBHOCTH IOIyYaTeNss COUUATBHBIX YCIIYT.



npunoxeHue Nel

Opranuzarnmonnas crpykrypa CK
I'YCO YKIICOH «Beperuns» 3abaifkansckoro Kpas

Hupektop

Tarepsna lBanoBHa Ky3sMuHOBa

IIpencraBuTens pykoBOACTBa,
OTBETCTBEHHBIN 32 CHCTEMY Ka4yecTBa (3aMECTUTENb JUPEKTOPA)

HCpCOHZU'I AIMUHUCTPATUBHOTO (I)I/IHaHCOBOFO, KaapoBOTro

obecneyenus
MOCTaBIIMKA COLMABHBIX YCIIYT:
»  Oyxranrep
»  DKOHOMHUCT
»  CIIELMAJHCT M0 Kaapam
> aIMUHHCTPATOp Ga3bl JAHHBIX
> IOPUCKOHCYIBT
»  HayaJIbHUK XO3SHCTBEHHOTO OTHETA
> MeromucT
»  IOKyMEHTOBES

OTBeTCTBEHHBIE 32 OCYIIECTBJIEHHE TEKYIIETO0 KOHTPOIA
OCHOBHBIX ITOKa3aTeei OIIPEACIIAIOIIMX KAYECTBO COLAAIBHBIX

yeuyr:

> OTBETCTBCHHBIN 32 HATMUME COOCTBEHHOM CHCTEMBI
KOHTPOJIS 33 ACATEILHOCTRIO yupexaenus — T.1M. Kyspmunosa;
> OTBETCTBEHHBIH 33 HANMYME U COCTOSHME JOKYMEHTALMHY B
COOTBETCTBUH, C KOTOPOH MOCTABIIHK COLMAIBHBIX YCIIyT
OCYINECTBIISIECT ALSTEIBHOCTE B Chepe CONHaTbHOro 06Ty KUBAHNUS -
A.A Kpaxosriesa;
> OTBETCTBEHHBI 32 YCIOBUS PAa3MEIEHHS [TOCTABIIUKA
couuanbHbIX yeuyr — H.U.CepeGpennunkosa;
>  OTBETCTBEHHEIN 33 yKOMIUICGKTOBAHHOCTE IITATA [IOCTABIIHKA
COLMANBHEIX YCITYT CIICUMANTHCTAMHI U UX KBATU(DUKALIMIO —
B.A.Kapenopa;
> OTBETCTBCHHBII 33 HANMYHUE CTIEIUATEHOrO ¥ TEXHUYECKOTO
OCHAICHHS MOMEIIEHNH MOCTAaBIIMKA COLUATBHBIX YCIYT —
H.H.Cepebpennnkona;
> OTBETCTBEHHBII 3a COCTOSIHME MHDOPMALMH O TIOPSIKE U
TpaBMNIaX NIPEAOCTABICHHS COLMANBHBIX YCIIYT a TAKKE O MOBBIICHIH
KavecTBa coluabHbX yeuyr — H.B.Kysuewnosa.

PykoBomuTenu cTpyKTypHEIX MoapasfeneHuii MOCTaBIIHKA
COLMANBHBIX YCIIyT, OTBETCTBEHHBIE 33 OCYLIECTBIICHHE
TEKYLIEr0 KOHTPOJIS Ka4eCTBa IIPEOCTaBIISEMbIX yCIyT:
> OTAENeHHE COUMANBHOTO 06CTy)KUBAHHS Ha JOMY
TpaxJaH MOXMJIOro BO3pacTa U uHBaIuA0B Nel.2 —
C.A.Ckpsiruna;
»  npuemnas cembs — C.A. CKpsaruma;
»  OTAeNeHHE COUMANLHOTO 0GCIyKUBAHHS HA TOMY
rpaXXaaH MOXKUJIO0ro BO3pacTa U MHBAIKI0B Ne3
JL.H.Ky3ueuosa;
> OTJENEHHE COLMAILHOrO 0GCIyKUBAHKS HA JIOMY
rpaXkIaH I0XHIOr0 BO3PACTa U MHBAIUIOB
(Kanapcxuit pation)-E.JI. Ennosunkas;
> cmyx0a y4acTKOBBIX CTIELHATMCTOB MO COLHATLHOMN
pabore —J1.H.Ky3ueuosa, E.JI. Exnopuixas;
> OTAENEHHE CPOTHOTO COLMAIBHOTO 06CTyKIBAHMS —
B.I".banmaesa;
»  OTAENEHHE IICHXO0JIOr0-NEAArOTHIECKOM ITOMOLIH
ceMbe U getsM — A.C.Edumosa;
> OTAeNeHME OKa3aHHs [IOMOIIY HECOBEPIIEHHOIETHNM,
OTOBIBIIMM HaKa3aHHE B BUAE JULICHUS CBOOOLBI U
OCYXIEHHBIX 0€3 IMIIEHKs CBOGOIBI —
O.C.Hukudoposa;
> OTAeNeHHE JHEBHOTO NPeOLIBAHMS IPaXIaH MOXKUIOT0
Bo3pacra u unBamuaos — H.I. Typ6a;
»  OTHENeHHE JHEBHOTO MPEOHIBAHKS U COLUATBHOTO
natponaxa - T.C.Bopouuiosa;
»  OTHeNeHHE MOMOIIY KEHIIMHAM U JKEHLIHHAM C
AeTeMH (IpreMHOE otaeneHue) — E.A. Jlnenposckast;
> OTHENEHHE CPOYHOTO COLMATBHOTO OBCTYKIBAHMS —
H.H.CmupHOBa;
»  ciyx6a yqacTkoBbIX crienuamcTos-0.5. ApueGacosa;
> OTZENEHHE CONMPOBOXKIEHMUS 3aMEILAOIINX CeMeil 1
NOATOTOBKM NMpueMHLIX poauteneii- T.I". JIyqueno;
»>  Otzenenue Mo CONPOBOXIEHHUIO ceMeld ¢ TeThMH Nel-
H.B.Pa3ymosa;
> OTZENeHHUE 10 CONPOBOKAEHHUIO ceMelt ¢ neThmu Ne2,

X03SHCTBEHHO — 0GCITYXUBAIOLIMI MEPCOHAN ¥ IEPCOHAT
YIPEXACHUS, OCYIIECTBIAIOLINM TEXHUIECKOE 00ecIIeueHUE
NEATENBHOCTH YUPEXK NCHHUS:
BOJUTENE,
JNEKTPUK;
Crecaphb — CAHTEXHMUK;
CTOPOX;
JBOPHHK;
paboOTHHMK 110 0OCITYKUBAHHMIO 3AHNUS,
KyXOHHBIH paboTHUK;
Oyderuuk;
yOOpIIUK ciy)eGHBIX ToMeIIeHH A,

VVVVVVYYVYY

Ilepconan nocTapmyKa COUUANTLHBIX YCIYT HEMOCPEICTBEHHO
TIPENOCTABISIOMHUIA YCIYTH NOMy4aTeNs M COLUANEHBIX yCIyT:
CIIEUMAIUCTEI [0 COLMANBHOM paboTe;

YYaCTKOBBIE CIIELMAIMCTEI [0 COLUANBHOM paboTe;
CouManbHbIe paGOTHUKY;

€T 0T U-TICHXOJIOTH;

BOCITUTATEIIH, COLUANIBHBIE TIENarory;

HHCTPYKTOP 110 TpyAy, Gusuieckoit KynbType;
MEIMLUHCKHE PabOTHUKH,

\4

VVVVYY

TOJTy4aTeNId COLMATBHBIX YCITYT




MPUIOXEHME Ne2
V1Bepxkaao 71

Hupexrop [ JKIICOH

«beperunsn» 3a04iKaiBCKOro Kpas

I .KysemuHOBa
« »e B 0l# 2018r.

YdpeikaeHue umeeT B CBOeii CTPYKType CJeAyIoNIHe CTPYKTyPHbIe
NOoApa3aeIeHHs:

no aapecy:672030, r.YUnra, ya.Tpyaa 7-a.

OTIEJICHUE IMTOMOIIY JKEHIIUHAM U JKCHIIUHAM C JETHMU;

IIPUEMHOE OTJICJICHHUE;

OTIEICHUE NICUXO0JIOTO-IIEAArOTUYECKON TTOMOIIK CEMBE U AETIM;

OTIEJICHUE CPOYHOT'0 COLMAIBLHOTO 00CITY)KMBAHHS,

- OTICIICHUE JHEBHOTO TNPEOBIBAHUA TpaKAaH IOXKHKIOr0 BO3pacTta U

VHBAJIUJIOB;
. OTAEJICHUS] COIMAIBLHOIO OOCITy:KMBAaHUS Ha JOMY TIPaXKIaH IOXKUIIOTO
BO3pacTta u uHBamua0B (Ne 1,2, Kaxapckwuii paiion);

7. oTHEIeHrEe THEBHOTO MPEOBIBAHMS M COLUANBHOTO MTATPOHAKA,

8. OTHENEHHE OKa3aHUS IOMOLIM HECOBEPUICHHOJNETHAM, OTOBIBIIAM
HAaKa3aHUE B BHAE JIMINEHHS CBOOOIBI M OCYXIEHHBIX 0€3 JIMIIECHUS
Ci30601[51;

9. nmareps THEBHOTO NPEOLIBAHUSL,

no agpecy:672030, r.YUunra, yi1.40 ner Okrsi6ps a.13.
1. oTnenenus conmanbHOTO OGCITYKUBAHUS Ha JOMY TPAXKIAH MOKUIOTO

BO3pacTa U UHBAIUI0B Ne3;

ol = -l

(@)

no agpecy:672030, r.Yuta, yn.Iloszynosa,290TaeneHe cOMaIbLHOr0
00CJIy;KMBAHMS H CONPOBOKIEHHS ceMeii ¢ 1eThbMuU (Kenesnogoposxubiii paiion
r.Hura, Yntuackuii paiion):

1. ornmenenne COMPOBOXKIEHHSA 3aMEIIAIOIHUX CeMeH W MOATOTOBKH
IIPUEMHBIX POAUTEIICH;

2. oTmeneHHeE MO CONMPOBOKIEHUIO ceMeii ¢ meTbmu Nel;

3. OTHENECHUE MO COMPOBOMKICHNIO CEMEH C IeTHMU No2;

4. OTAENEHHE CPOYHOTO CONUANBHOTO OOCITY )KHBAHHSL

5. ciayx0a y9acTKOBEIX CIIELUAINUCTOR.



HpI/IJIO}I(eHHe Ne 3
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Hupexrop I'V CO « W1 KOMIUIEKCHBIN
"

LCHTP COI.II/IaJIbHOF 00 YKUBAHHS HACCJICHUA

«beper 3abaliKaJIbCKOro Kpas

T.A.Ky3smuHoBa

MHOJIO’KEHUE :
06 obecreyeHHH NpaB NoJydaTeseil COUHAIBHBIX YCIyT Ha
KOH(pHAEeHIHAJIBbHOCTh
1. O0mmue moJioKeHust

"1.1. TlomokeHuwe pa3paGOTaHO ¢ [ENBI0 IMPEJOCTABICHUS IIOTYYaTesaM
COLIMAIBHBIX YCIyT YBEPEHHOCTH B TOM, YTO HX HHTepechl OyIyT 3allUIICHBI, a
npejcTaBieHHas HpopManus OyAeT UCIIONb30BaHa TOJIBKO B LEJSX OKa3aHUs IIOMOIIH.

1.2. KoHOMIEHIMATLHOCT - 0053aTeNbCTBO HepasIJIalleHus HMHQOpMAIlKH,
TIOJly4E€HHOM OT MOTEHIHAIBHOrO TPaXJaHWHA, WIM B OOIIEM Cilyyae OTpaHUYCHHE €€
pacIpoCcTpaHEeHHs KPYIOM JIHII, O KOTOPOM IOTEHIMANbHBINA IpaxIaHuH ObUI 3apaHee
U3BEIIEH.

2.KonpuaeHunajbHOCTh HH(POPMALHH O MOJIy4YaTese CONHAIBHBIX YCIYyT

2.1, He JIOITY CKaeTCs pasriauieHue nHbOpMAaIy, OTHECEHHO
3aKOHOJATENLCTBOM Poccuiickoit @emepanid K MHQOpMANMU  KOHOHICHIMAILHOIO
Xapakrepa Wix CcioyxkeOHoit wuHdopMmammu, O IOJNydYaTensX COMHATBHBIX — yCIyT
JMIIaMH, KOTOPBIM 3Ta MHGpOpManus CTajla W3BECTHA B CBA3M C  HCIIOJHCHUEM
. IpOECCHOHATBHBIX, CHOY)XeOHBIX X (WIM) MHBIX oOsg3aHHOCTeW.  Pasriamenue
uHOOPMAIMK O MOJTyYaTeNsX COMMANBHBIX YCIYr BICYCT 3a COOO0I OTBETCTBEHHOCTH B
' COOTBETCTBUM C 3aKOHOATeIsCTBOM Poccuiickoit denepanuu.

2.2. C corjacus Mojydareiis COIUAIBHBIX YCIYI WIM €ro 3aKOHHOIO
IpeICTaBUTENs, JAHHOTO B IIMCBMEHHOH (GopMe, IOIyCKaeTcs —Iepeaada
uH(pOpMAaIMK O IIOIydaTesie COUUAIBHEIX YCIyr APYIMM JIMIlaM, B TOM 4YHCJIC
JTOJDKHOCTHBIM JIMIIAM, B UHTEpecax Iojydareis COLUAJIbHBIX YCIyr WIIU €ro
3aKOHHOIO IIPEACTaBUTE s, BKIIOYAs CPEICTBA MAacCOBOM  MH(OpMAIMU U
OopUIMANBHBI  caliT  IIOCTaBIIMKA COUMAIBHBEIX  YCIYT B
MHGOPMALMOHHO-TEJICKOMMYHHUKAIMOHHO#M cetn "MHTepHer" (nmamee - CeTh
"UntepHet").

2. 3. Ipepocrapienue nHGOPMAIMH O MOTyYaTese COLMAIBHBIX YCIyT 0€3 €ro
comtacus win 6e3 coriacus ero 3aKOHHOTI'O NPEJCTaBUTEN JOIIY CKAaeTC !

1) mo 3ampocy OpraHoB [JO3HaHUS W CJIEICTBUA, CyJa B CBA3H C IPOBEICHUEM
pacciieoBaHusl Wik CyIeOHBIM pa30upaTesbCTBOM JIMOO 110 3ampocy OpraHoOB
IPOKYPaTypHl B CBSI3U € OCYIIECTBICHUEM UMH IIPOKYPOPCKOr0 HAA30pa;

2) M0 3ampoCy WHBEIX OPraHOB, HAIEIEHHBIX IOJIHOMOYHUSAMH II0 OCYIICCTBJICHHIO
roCyIapCTBEHHOr0 KOHTPOJIs (Has30pa) B cdepe COUUaIBHOro 00CIy KUBaHuUS,

3) npu 00pabOTKe MEPCOHANBHBIX JAaHHBIX B PaMKaX MEXBEIOMCTBEHHOTO
MHPOPMAIMOHHOIO B3aUMOJICHCTBYS, @ TAaKKe IPU PETUCTpalMu  CyOBeKTa
[EPCOHATBHBIX JAHHBIX HA €JMHOM IIOpTajlé TOCYJapCTBEHHBIX W MYHHUIUIAIBHBIX
yCIyTr U (WIK) perdoHaJBHBIX IOpTajlaX rocyJapCTBEHHBIX W MYHHMIIMNAIBHBIX yCIyT B
COOTBETCTBMHM C  3aKOHOJATEILCTBOM 00  OpraHu3aluu MIPE0CTAaBICHUA
rOCyJapCTBEHHBIX U MyHULMIIAIBHEIX YCIIYT;

4) B MHBIX YCTaHOBJICHHBIX 3aKOHOAATENBCTBOM Poccuiickoit ®denepanuuciyydasx.



Hanuuue BHYTPEHHEH W BHELIHEH CUCTEM KOHTPOIIA 3a JCATCALHOCTBIO yHPCHIACHNS

Dopmbl [TeproaYHOCTH IPOBEACHUS OTBeTCTBEHHEIE, Ynpasienue an&oe@m:SQMJ
KOHTDOJISL KOHTPOJISA UCIIOJHUTENN 3aruceil 0 KayecTne

1. |IlpoBenenue BHYTPEHHMX HPOBEPOK | Jlis OUCHKH KadecTsa npenocTapisemMplx B | OTBETCTBCHHBIC B COOTBETCTBHY C CBUJETEIBCTBA  TIPOBEPKH
CTPYKTYPHBIX MOJApAa3/IeIeHUN | yupexIeHHH YCIIyT €KEroaHo paspabarbiBaeTcs | FOJIOBBIM  ILIAHOM POBEJCHUSI | PETMCTPUPYIOTCS B aKTax
[TOCTABIIMKA COLHMAIBHBIX YCIYI' C | W yTBEPKAACTCA roJ0BOH IJIaH mpoBeAeHus | BEYTPEHHHX IIPOBEPOK [IPOBEPKHU
LlebI0  TPOBEPKM  BHINOJIHEHMA | BHYyTPEHHHX MPOBEPOK BCCTO YUPEHJICHUS B
OCHOBHBIX nokasarenei, | rejom W ero CTPYKTYPHBIX MOAPA3JIECHHUHM, MO
OnpeeIIAIOIMIX Ka4eCTBO | gxoHUaHUH IIPOBEPKH OTBETCTBEHHBIMH
CONMATBHBIX YCIIYT. 3AMONHAIOTCS.  NPHJIOKEHHS € aHAJIU30M

pe3yJIbTaTOB IPOBEPOK M MPEJIOCTABIIAIOTCS
otBeTcTBeHHOMY 32 CK B yupekIeHUH.

2. [IpoBenienue HCCIIeIOBAHMS Wudopmanus 0 crenenn | PykoBoaurenu crpykTypHbIX | 3anonnennsle  AHKETDI
CTETeHH YJIOBJIETBOPEHHOCTH | YIOBIECTBOPCHHOCTH foJTydaTesieli KadecTBOM | MOJpasJeNieHui MOCTABLIMKA | XPAHSTCSI Y OTBETCTBEHHOI'O
nmostyuaTenell  CONMAIBHBIX ~ YCIYT | MPEIOCTABJICHHDIX COLMAIBHBIX  YCIYT | COHAILHBIX YCIYT. 3a CK B y4pexieHun.
KagecTBOM [PEIOCTABISIEMBIX YCIYT | COOMpaeTes 0  OKOHYAHWH Kypca
(aHKeTHI YJIOBJIETBOPEHHOCTH) MO peabwiuTanun, B CTAllMOHAPHOHU U
TAaKUM OOLIUM KPUTEPHSIM, KAK: [oJTyCTallMOHAapHOK — Qopme  COLMATLHOIO
- omKpblmocmb U OOCHIYNHOCHb obcmyxupanus, B Qopme  CONMATBHOIO
unpopmayuu 006 opaanusayuu obcnyxuBanus Ha jgomy 1 pas B rox (mpu
COYUANLHO20 OOCILYICUBAHUL, JUIMTEJIBHOM ~ PEJIOCTABJICHUH  COLUANIBHBIX
-KOMpPOPMHOCMb yenosusi | yeIyr) W B CiOyyae  IpeKpanieHus
npedOCMasnentis. COYUAIbHBIX YCiye | IIPEIOCTaBIICHIA COIMANBHBIX  YyCIyr  (3a
U QOCMYNHOCMb UX NOLYHEHUS; HCKITIOUCHHEM (akTa CMEpTH), W HMHBIX BHJAX
-gpeMs 0JICUOanUs. npedocmasienus | COMAbHBIX yeayr 1o (axTy MpenocTaBiIeHus
COYUANLHOU YCIY2U; yenyru. 3anonasiores AHKETDI mo amanusy
-006podICeIamebHOCTb, YJIOBJIETBOPEHHOCTH ~ KAa4yeCTBOM  OKa3aHH
6EIHCIUBOCTD, KOMNEMeHMHOCMb | COLMATTBHBIX YCIIYT, YTBEPKACHHBIC MPUKA30M
pabomuuxkos opeanusayutl | MPEKTopa. 3arnoHEeHHbIC AHKETDBI xpansrcs
COYUANLHO20 OOCIYHCUBANH U, y otBeTcTBeHHOTO 33 CK B yUpexIeHuu.

- YO061eMEOPEHHOCHIb  KAYEeCMEOM
OKQ3aHUSL YCLY2.

3. | Ananmus BEIMOJHCHNS | EXeKBapTanbHO 3aBE/yIOMMMU CTPYKTYPHBIX | PykoBoauTenu cTpykTypHbIX | Ilpenocrasienue
YTBEPHIEHHOTO  rOCY1apCTBEHHOTO [1OApa3eNieHuil IPEeJOCTABISETCS OTICTHOCTE O 0 Apa3ieieHui [OCTABIIMKA | OTYETHOCTH.
3a/1aHns. BBITIOJIHEHWH  TOCYJAPCTBEHHOIO 3ajlaHusl IO | COLMAIBHBIX yCIIYT.

[I0Ka3aTeJsIM KayecTBa TOCYJIapCTBEHHOM
YCITYTH.
| 4. | PyHKIIOHMPOBAHHE BHyTpeHHed | ExxexBapTayibHble  OTYCTDI pykosoauteneit | Pyxopoaurenu crpykrypHbix | IlpenocraBnenue




npunoxkexnune Ne 4

CHCTEMbI KaueCcTBA yUPEKIACHUS CTPYKTYPHBIX O Ipa3 JIeJICHUH 0 | moapazesieHUu [OCTABIIMKA | OTYETHOCTH.
PEJIOCTABNIAEMbIX  COLMAIBHBIX — YCHyrax, | COUMAIbHBIX yCIyT.
COrjiacHO  TOJOBBIX  IIJAHOB  TIPOBEJACHHS
KOHTPOJIs KA4eCTBa MPEJIOCTABIISIEMbIX yCIIyT
Camoo0Opa3zoBanue corpyanukos | IlposeneHue [ICHXOJIOroO-Tiefiarornyeckux | PykoBoauTenn cTpykTypHbIx | [IpenocraBienue
YUPEKICHHUSA, MPeOCTaBISIIOINX | COBETOB, LIKOJIbI COLMAILHOTO paboTHHUKA ¥ T.II. | NOJpa3/e/ICHHIH [OCTABIIHKA | OTYETHOCTH.
YCIIyTH. COLUAILHBIX YCIIYT, METOAUCT
[lo pemenuto Coera 1o KayecTBy | BHeriaHOBOE NPOBEACHUE 110 PEIICHHIO Cogera | -KomuccnonHo 3amecTHTeNleM | 3amucu 00  yIpaBICHHH
KOHTPOJIb IPOIECCOB MOKET | 10 KAQUeCTBY C LEJIBIO: JEpeKTopa ¢  [PEICTABUTEEM | HECOOTBETCTBYIOMIMMH
3aMEHSThCS pabIME  (opmamu | -TIpesynpexienus npolneM KauecTsa  yCuyr, CoseTa 110 Ka4eCTBY. yCIIyramu.
KOHTPOJISL: T.e. obecrieueHie YBEPEHHOCTH B TOM. YTO JTH 3aIIUCH O KOPPEKTUPYIOLIHX
-BuyTpennue BHENJIAHOBBIE | IpoOeMbl  OyIyT Mpeaynpexiaarsest , a He U NpeayIPEKAAIOIIMUX
KOHTPOJIH KayecTBa | BBISABISITLCS W pa3pemiarbest  1ocie  UX NEWCTBUSX.
NPeA0CTABJSEMBIX  CONHUAJILHBIX | BOSHAUKHOBEHHMA,
yeayr; -TIpoBeneHysi KOPPEKTHPYIOMMX ACHCTBUM IS
HETIPEpPHIBHBIX YJIyullleHHH B 0071aCTH KaueCTBa.
-BHeILIAHOBbIE nposepku | [lposopsTes,  [pH  HATHIUH MHCHbMEHHBIX
PYKOBOAUTEIS CTPYKTYPHOTO [peTeH3Hi U Kalob CO CTOPOHBI MOJydaTeseH
I10/pa3ICICHHSI. COIMATIBHBIX YCIYT, OO IPU BO3HUKHOBEHHH

KOH(IMKTHOH ~CHUTyallM#, B TedeHHe 3-X
pabounx  jgHEH, C MOMCHTA  BbIABJICHUSA
IIPEeTEH3UHN. KoHTpoIb IIPOBOJIUTCS

OTBETCTBCHHBIM 34 CKB YUYPEIKACHUH.

Buemnasa cucremMa KOHTPOJIA:

-BHCIIIHA HE3aBHUCHMaAsA OIICHKAa
KadyecTBa UN@OHVH [MoCTaBIIMKaA
COMaAJIbBHBIX yciayr IIpoBOAUMAN

O6mecrBennbim CoBerom B cdepe
COIMATFHOTO OOCITy)KUBaHUs (Jasee
- 00)

Hcexons w3 IuiaHa paboThl KOHTPOJMPYIOMIHX
OpraHoB, B YCTAHOBJICHHOM  INOps/ke B
cooTBeTcTBHH ¢ omnpejieieHHbiM OO nepevyHeM
YUpeKAECHUH, B OTHOIUEHHUH KOTOPBIX
IPOBOJUTCS HesaBHCHMas oueHka. IIposenenue

HEe3aBUCHUMON  OILIGHKM  OCYIICCTBIICTCA B
cooTBeTcTBHM ¢ IlpukasoM MuUHHCTEPCTBA
Tpyna H COLIATILHOU 3alUThI PO
0130.08.2013r. Ne391 A «O METOAMYCCKUX
PEKOMEHIAIMAX [0 MPOBEACHUIO HE3aBUCUMOM
OIleHKM KadecTBa  pabOTBl ~ OpraHu3alui,

OKa3bIBAIOIMX COLNMAILHBIE YCIyrH B cdepe
COIMAJILHOTO OOCITY)KUBAHUSIY.

Cocta OC dopmupyercs u3
yycia IpeJICTaBUTENEH
COIMAJIBHOMN 3AIIUTHL.
yUpSXKICHUH  3/IpaBOOXPaHEHHS,
o0OpazoBaHusl 17} JIPYTHUX
HE3aBUCUMBIX ~ OpraHu3aluid |
HE3aBUCHMBIX JKCIIEPTOB,
IpENCTABIISIONINX HHTEPECHl BCEX
KaTeropui HaCeJICHUs,
MTOJTYYaromKX COIUAJIbHEIE

YCIIYTH B YUPEKICHUH.

3ampcd 0 pesyibTarax
MIPOBE/IEHHOM BHEILHEN
HE3aBUCUMOU OLICHKH
KayecTBa paboThI
yUpeKIECHUS




HPI/IJI%HI/IE Ne6

op, [KIICOH
; ATHCKOTO Kpast

4’ KYSLMI/IHOBa

J_IOJDKHOCTHBIC JIMIa, OTBETCTBEHHDbIC 32 OCYIICCTBJACHHE TEKYIIEro KOHTPOJIsA
Ka4decTBa MpeaoCcraB/JIsi€eMbIX COMHAJTbHBIX YCJIYT

® 3aBElYyIOIIMM  OTHCICHUEM  OKa3aHUsA I[IOMOILUM  HECOBEPIIEHHOJETHHUM,
OTOBIBIIIM HaKazaHWe B BUJE JUIICHUS CBOOOABI M OCYXKIEHHBIX 0e3 JIUIIeHHS
cBOOOIBI;

e 3aBeAyIOLIUN OTAEJIeHHEM JHEBHOIO MpeObIBaHUS U COLMAIBHOTO MaTPOHAXKA,

® 3aBEAYIOLIUM OTACICHUEM IICUXOJIOTO-IEeJaroruiyecKOd IMOMOIIM CeMbe U
TIETSIM;

® 3aBeAYIOIIUN OTAEIEHUEM CPOYHOTO COLMAIBHOTO OOCITYKUBAHHUS;

® 3aBeAyIOlME OTAEICHUSIMH COLHUAIBHOrO OOCTY)XMBAHUS Ha JOOMY TpaxaaH
ITOXKUJIOTO BO3pacTa HMHBAJIUJIOB;

® 3aBeNYIOLIUU OTAECIECHUEM IIOMOIIHN XXEHIIMHAM U )XEHIIUHAM C IeThMU;

® 3aBeIyIOLIUU OTIeJIeHNEM JHEBHOIO NMPeOBIBaHUS MPpaKIaH IMOXKUIOr0 Bo3pacTa
1 MHBAJIUIOB,

® 3aMECTUTENIb JIUPEKTOpa  OTHEJeHHS  COIUAIBHOrO  OOCTY)XUBaHUS U
COMIPOBOXIEHUS CEMEN C NETbMU;

® 3aBEYIOIIUNA OTAEICHUEM CONPOBOXICHHS 3aMEIIAIONINX CeMEN U MOATOTOBKH
MIPUEMHBIX POIUTEIIEH;

® 3aBeJyIOLIUN OTAENIEHUEM 110 COIIPOBOXKACHUIO ceMel ¢ neTbmu Nel;

® 3aBeJyIOLINN OTAENIEHUEM M0 COIPOBOXKACHUIO ceMel ¢ neTbMu No2;

® 3aBeYIOIIUN OTHEJIeHIEeM CPOYHOTO COIIMAIbHOTO 00CITy )KUBaHHUS;

e 3aBeyIOIINN CITy>K0a y4acTKOBBIX CIIEI[UAINCTOB.




ITPHAJIO EHE No7
YTBepxkaaro % ﬁ :

Tupextop DY QO EKIICOH
«beperumsy» 3abajixafbckoro Kpas
M. Ky3zsMunoBa

« /ﬂ» ’ s 2018r.

Hepcona.rl AIMHHHUCTPATUBHOIO, q)l/lHaHCOBOFO, KaApoBoro obecreuyeHHs
ACATEJIbHOCTH IMOCTABIINKA COMHAJIBHBIX Ycayr, B T.4. OTBETCTBEHHBIE 3a

OCYIIECTB/ICHHE TEKYIEro KOHTPOJIsI OCHOBHBIX HOKﬂL’oﬂTCJ’ICﬁ, BJIUAIOIINX HA

Ka4€CTBO OKa3bIBAE€MbIX NMOJYYATEJIAM COLMAJbHBIX ycayr:

3aMECTUTEIb JUPEKTOPA;
IOPUCKOHCYJIBT;

aIMAHUCTPATOP 0a3hl JAHHEIX;
JOKYMEHTOBEI;

OyxranTep;

CIELUATIUCT TI0 KaapaM;

HAYaJIbHUK XO35UCTBEHHOTO OTIENA;
METOHUCT.

Hepcona.ﬂ NOCTAaBIIHKA COHAJIbHBIX yciayr,
HEMOCPEeACTBEHHO HpeHOCTaBJIﬂlOIIII/Iﬁ ycayru:

CICIMAIMCTHI 10 COLMATBHOM padoTe;

YYaCTKOBBIC CITCLUAIMCTBI 110 COIMATLHOM padoTe;
COLMAJIBHEIE PaOOTHHUKH;

[EJaroru-IICUXO0JIOTH;

BOCITUTATEIIN, COLUATTLHEIC TIEAArOTH;

MHCTPYKTOP IO TPy Xy, PU3UIECKOU KYIIBTYPE;
MCIULIMHCKUE PaOOTHHUKH.



